Appendix A

Background Requests and Questions for JEDE Committee Program Review of the
Governor's Office of Business and Economic Development

In preparation for the program oversight of the Governor's Office of Business and Economy Development
(GO-Biz), the Chair of the JEDE Committee requested certain information be provided to the Committee.
The information and data requests are in Bold italics and GO-Biz' answers are presented in straight type.

General Overview

Looking back over the past several years, what have been the primary roles The Governor’s
Office ofBusiness and Economic Development (Go-Biz) has played within the state’s
economic development network?

General Background:

The Governor’s Office of Business and Economic Development (GO-Biz) was created by Governor
Brown to

serve as California’s single point of contact for economic development and job creation efforts.
GO-Biz offers a range of services to business owners including: attraction, retention and

expansion services, site selection and incentive identification, permit assistance and clearing of
regulatory hurdles, small business assistance, international trade development and foreign direct
investment, assistance with state government, and more.

In October of 2011, Governor Brown singed AB 29 (Perez, Chapter 475, Statutes of 2011),
codifying the office in statute and renaming it to the Governor’s Office of Business and
Economic Development. This bill became effective January 1, 2012. Budget authority for the
initial GO-Biz positions came in the 2012-2013

Fiscal Year Budget, which took effect July 1, 2012. The first round of Deputy Director and
leadership appointments took place in September 2012, with another round following in
January 2013.

The Governor’s Reorganization Plan 2, implemented in August 2012, moved the State
Infrastructure and Economic Development Bank, Film Commission, and Tourism Commission,
under the purview of the Governor’s Office of Business and Economic Development. GO-Biz, in
addition to the programs and services it offers, also serves as the administrative control agency for
these organizations.

Also in 2012, Governor Brown singed AB 2012 (Perez, Chapter 294, Statutes of 2012), which
created the International Trade and Investment Program within GO-Biz. The bill made GO-Biz the
lead state agency for international trade and investment activities. This includes creating
international trade and investment offices outside of the United States, and accepting private
donations for those purposes. In October 2012, GO-Biz signed a partnership agreement with the
Bay Area Council, a San Francisco-headquartered nonprofit business organization, to operate a
California Trade and Investment office in Shanghai and organize trade and investment missions to
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China. Governor Brown announced during his State of the State address in January
2013 that he would head the first such mission to open the office in April 2013.

In 2013, Governor Brown also initiated the Governor’s Economic Development Initiative, which
ended the old Enterprise Zone program and replaced it with three new economic development
tools; a partial sales and use tax exemption for manufacturing and research and development
equipment purchases, a targeted new employment credit, and the California Competes Tax Credit.
The California Competes Tax Credit became a program within GO-Biz (SB 90, Galgiani, Chapter
70, Statutes of 2013, and AB 93, Committee on Budget, Chapter 69, Statutes of 2013). Governor
Brown also signed legislation that created the “Made in California” labeling program, and placed
that program within GO-Biz (SB 12, Corbett, Chapter 541, Statutes of 2013) as well as codified
the Innovation Hub Program (AB 250, Chapter 530, Statutes of 2013). GO-Biz also opened the
State’s first International Trade Office in Shanghai, China in April 2013.

In 2014, Governor Brown worked signed legislation to adopt a new Film and Television Tax Credit
Program (AB 1839, Gatto, Chapter 413, Statutes of 2014). He also signed legislation that increased
the amount of funding available for Visit California’s tourism marketing efforts on behalf of the state
(SB 1119, Leno, Chapter 320, Statutes of 2014). Additionally, through a partnership with OPR and
CEC, the legislature approved budget action that created the state Zero Emission Vehicle
Infrastructure Project manager positon within GO-Biz to focus on ZEV fueling station development
across the state. GO-Biz also piloted, for the first time, the Capital Infusion Grant Program, a
competitive grant program for small business development centers funded by a one-time $2 million
appropriation for fiscal year 2014-2015. GO-Biz also launched the Lean 6 Sigma Training Program
for state departments, with 14 projects from 12 departments.

In 2015, GO-Biz launched the California Business Portal, a one stop tool for businesses needing tools
or resources (Www.businessportal.ca.gov). IBank launched its California Lending for Environmental
and Economic Needs (CLEEN) program, to focus on providing lending services to municipalities,
universities, schools, and hospitals for environmental and energy efficiency projects. Growing on the
success of the first round, GO-Biz also continued the Capital Infusion Grant Program for fiscal year
2015-2016 with a second $2 million general fund appropriation. Also for its second year, GO-Biz
operated the Lean 6 Sigma Training Program, with 24 projects from 16 departments across state
government.

Understanding the Layers of Economic Development Partners:

Economic development in California involves multiple partners. Economic Development is truly a
locally

driven activity, which is why nearly every city and county has designated economic development
staff. Recognizing the importance and value of regional economies and regional collaboration,
nearly every local jurisdiction in the state is a member of a regional economic development
organization. These organizations provide economic development services, particularly business
attraction, expansion, and retention. Local Chambers of Commerce, Workforce Investment Boards,
and the Small Business Development Centers (SBDC’s) also provide services at the local and
regional level. At the State level, the California Association of Local Economic Development serves
as the practitioner association for economic developers, and Team California serves as a statewide
marketing arm for California communities and regions providing access to key national and
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international trade shows and events.

Primary Roles of GO-Biz:

GO-Biz’s role is to serve as the state point of contact for economic development activity. We serve as a
convener for all of these organizations, as well as the go-to entity for challenges or opportunities that
any of the aforementioned entities may have. We coordinate activity at the state level between both
local and state activities. We promote and educate our partners and businesses on the many services
and opportunities that exist in California. We serve as a point of access for businesses and other
economic development organizations to learn about state programs and resolve permitting and
regulatory issues. We work to leverage local, state, and federal resources to have a maximum impact
on economic development.

GO-Biz has played a role in the attraction of several large scale business expansion projects to the
state. We’ve also focused resources specifically on protecting several of California’s key industries,
including film, aerospace, manufacturing, travel and tourism, agriculture and food processing,
information technology, and many more. We’ve also looked closely at where there are gaps in
economic development programs or services and have worked hard to address them. Specifically, this
administration repealed the old enterprise program and replaced it with three new incentives (a
targeted hiring credit, manufacturing partial sales and use tax exemption, and the California Competes
Tax Credit). We’ve worked with the Legislature to provide additional funding for the SBDC’s to
provide capital readiness and training as we have learned about the

challenges to access to capital that small businesses have. We’ve opened the first California trade
office since the demise of the California Trade and Commerce Agency in 2003 and expanded our
relationships with international trade partners to both improve California exports and increase foreign
direct investment into

California. We’ve worked with countless local, state, and federal entities to remove barriers
businesses have encountered, relaunched CalGOLD, the online permit assistance center, and launched
the brand new California Business Portal to provide businesses easy access to the information, tools,
and resources they need.

What was the largest number of people that were employed directly by GO-Biz in 2014 and
2015? Please list the number of individuals in each GO-Biz organizational unit.

The largest number of people that were employed by GO-Biz was in December 2015, with a
total employee count of 99. This count is broken down below by budget unit.

Unit Number Employee Count
GO-Biz 45

Film Commission 17

Tourism Commission |5

IBank 32

Total 99

In 2014 or 2015, were people working at GO-Biz through an interagency transfer
agreement? If so, please identify their position at GO-Biz, including classification and the
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government entity from which they were formally aligned.

In Fiscal Year 2014-2015, we had one employee working at GO-Biz via an interagency
agreement. The employee is from the Governor’s Office. This employee works on our Zero
Emission Infrastructure Project Management Team.

Attached is a list of selected legislation signed by the Governor relating to GO-Biz. Please
indicate on the list whether the bill has been (1) fully implemented; (2) partially
implemented; (3) not implemented. Include other information, as appropriate.

See attached document “Legislation Impacting GO-Biz 2011 to 2015 Responses.”

Under each of these organizational units, please list the program and services available.
-California Business Investment Services unit

This unit provides comprehensive site selection and incentive identification assistance to
businesses looking to locate or expand in California. It also coordinates statewide business
attraction, expansion, and retention efforts. This unit works directly with regional economic
development organizations, cities, counties, trade groups, site selectors and consultants, and
businesses on a daily basis. The CalBIS team also leads statewide site selection processes.

The CalBIS team has a responsibility in the CPUC approval process for investor owned utilities
who offer an economic development rate. The Investor Owned Utilities (I0Us) Pacific Gas &
Electric (PG&E) and Southern California Edison (SCE) offer an economic development rate
(EDR) authorized by California Public Utilities Commission (CPUC) 2013 Decision 13-10-019
and 2015 CPUC Decision 15-04-006 respectively. Both 10Us can provide either a 12% discount
over five years to a qualified company in their service territory or a 30% discount for five years
for a qualified company in their service territory that is in an economically distressed area. An
applicant must certify that they are considering an out of state location or that the project will

not happen in the State but for the EDR.

The utility will preapprove an applicant, and then refer the applicant to CalBIS for an independent
business case that is required by the two CPUC decisions. Upon completion of the business case,
a decision is made by GO-Biz to support or not support the applicant and an appropriate letter is
sent to the utility company. The utility then makes a final decision and if approved sends a
contract to the company.

CalBis also plays a role with the critical proposal process that is part of the Employment Training
Program (ETP) as described in California Code of Regulations, Title 22, Section 4402.2. CalBIS
can request a designation from the Executive Director of ETP for any company. A critical proposal

provides the benefit of preferred consideration, expedited processing and/or a higher maximum cap

for funding. A recommendation can be made by the Deputy Director of CalBIS, but the
designation is at the discretion of the ETP Executive Director. The Panel has final approval of a
critical proposal.
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-Permit Assistance Unit

The permit assistance unit provides one-on-one direct permitting assistance to business owners.
This assistance includes helping businesses understand permitting and licensing processes,
navigating the actual process, and helping resolve conflicts between the permitting or regulatory
entity and the business applicant. This team also administers CalGOLD, the state’s electronic on-
line permit assistance center.

This unit also works collaboratively with departments across state government to modernize
existing business processes that impact economic development. This includes operating the
Lean-6Sigma program, which is currently in its third year of operation. As a result of this
program, 38 successful projects have been completed across several departments and agencies
that have improved the effectiveness and efficiencies of processes that impact customers. For
more information please see here.

Finally, this unit is also responsible for serving as a liaison to the Department of Finance for
purposes of reviewing major regulations as defined by statute. Existing regulations require DOF to
provide notice to GO-Biz of submitted Standard Regulatory Impact Assessments. GO-Biz reviews
these assessments, takes feedback from the related impact community, and provides informal
feedback to DOF on the contents of the SRIA’s as prepared by the department or agency. GO-Biz
has reviewed 17 Major Regulation

Packages since implementation of the program in 2014.

-Innovation and Entrepreneurship Unit

The Innovation and Entrepreneurship unit is the state’s primary point of contact for promoting
California’s innovation infrastructure. It functions to develop an environment that encourages
entrepreneurship, promotes long term economic growth and facilitates job creation through
innovation. This unit is primarily responsible for the administration of California’s Innovation
Hub (iHub) Program.

-California Infrastructure and Economic Development Bank

The California Infrastructure and Economic Development Bank (IBank) was created in 1994 to
finance public infrastructure and private development that promote a healthy climate for jobs,
contribute to a strong economy and improve the quality of life in California communities. IBank
has broad authority to issue tax-exempt and taxable revenue bonds, provide financing to public
agencies, provide credit enhancements, acquire or lease facilities, and leverage State and Federal
funds. IBank's

current programs include the Infrastructure State Revolving Fund (ISRF) Loan Program, Statewide

Energy Efficiency Program (SWEEP), 501(c)(3) Revenue Bond Program, Industrial Development

Revenue Bond Program, Exempt Facility Revenue Bond Program, Governmental Bond Program
and the Small Business Loan Guarantee Program. Please see the attached factsheets for more
information.

-Office of the Small Business Advocate
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The Office of the Small Business Advocate (OSBA) provides information and assistance to small
businesses so they can succeed in the California marketplace. OSBA hosts workshops and webinars
on varying topics. In partnership with GO-Biz’s Permit Assistance Unit, OSBA also convenes a
State interagency working group to represent small business interests in the state’s regulatory
policies. OSBA administers two programs — The Made in California labeling program, and the
Small Business Development Center Capital Infusion Grant Program.

OSBA oversees the Capital Infusion Program. The program enables the California Small Business
Development Center (SBDC) Networks to expand their one-to-one, no-cost, confidential
consulting to small business owners to help them attain loans, investor capital, understand and
resolve their credit readiness issues and develop funding strategies for business expansion or
startup.

Funding for this program was first authorized as part of the fiscal year 2014-2015 state budget and
again as part of the 2015-2016 budget. The Capital Infusion Program provides $2 million in
competitive grant funding to the SBDC Network, the largest technical assistance program for small
businesses in California. The California SBDC Network is comprised of six regional networks, each
having one administrative hub or “Lead Center” and a network of small business development centers.
Funds are matched 1:1 by the U.S. SBA. In fiscal year 2014-15, 34 small business development
centers across California received grant funds. In fiscal year 2015-16, 41 centers will receive grant
funds. OSBA administers the program and oversees all aspects including program management,
compliance, and performance progress and outcomes.

Annual metric reports were submitted by the six California SBDC regional networks to OSBA in
December 2015. In the first year of the program, the Capital Infusion Program resulted in
$202,645,464 in documented capital infusion, exceeding the capital infusion goal for the program by
more than 50%. The program served 9,702 small business owners across the state.

Region Funding Received | Capital Infusion Clients Served
Northern CA SBDC $382,124 $30,128,694 2,312
Northeastern CA SBDC $192,708 $17,731,645 569
UC Merced SBDC (Central $208,795 $12,536,699 1,141
Los Angeles SBDC $540,000 $33,933,198 3,147
Orange County/Inland Empire SBDC| $393,665 $101,257,667 1,003
San Diego/Imperial Valley SBDC $198,000 $4,304,862 1,051
Pasadena City College SBDC $54,708 $2,477,700 344
University of La Verne SBDC $30,000 $275,000 135

Total | $2,000,000 $202,645,465 9,702

-Small Business Finance Center (Within the IBank)

The Small Business Finance Center Currently houses the Small Business Loan Guarantee Program
(SBLGP). The SBLGP provides repayment guarantees to lenders of loans to small businesses
having difficulty securing financing on their own. The guarantees are issued by non-profit Financial
Development Corporations. The Financial Development Corporations partner with community
banks to help small business owner’s finance their plans including expanding operations, purchasing
new equipment and infusing businesses with working capital. Guarantees may also be issued on
loans for start-up costs. Please see the attached factsheet for more information.
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-International Affairs and Trade Development Unit

The main purpose of the International Affairs and Trade Development unit is to provide
assistance to small and medium sized California companies looking to export or increase their
export presence internationally as well as to facilitate foreign direct investment into California.
The Office also oversees the operation of the California China Trade Office in Shanghai.

-California Competes Tax Credit

The California Competes Tax Credit Program is a competitive tax credit that awards companies
for job creation and new investments made in the state. This includes conducting outreach
workshops statewide to potential applicants, assisting applicants through the application process,
analyzing applicant’s

information, and making recommendations to the California Competes Tax Credit Committee on
potential awardees. The team also connects clients who request it to the Cal-BIS team should they
have an additional need for GO-Biz services.

-Office of External Affairs

GO-Biz does not have an Office of External Affairs. GO-Biz does have a Deputy Director for
External Affairs. This position has been vacant since July 2015. The Governor’s Office is
currently in the process of selecting a new appointee for this position. The purpose of this
position is to provide statewide coordination and collaboration with key economic development
stakeholders as well as internal collaboration on external events with a focus on maximizing our
opportunities statewide.

Data on Business Assistance

How do you track your business assistance activities?

When GO-Biz was first created, several of our programs developed databases to track the respective
business assistance activities they provide. CalBIS has and currently uses a legacy customer
relationship management (CRM) system. Until July 2015, all of these tracking systems operated
independently.

In 2015, GO-Biz launched the California Business Portal (www.businessportal.ca.gov). The
California Business Portal (CBP) is a one-stop-shop, assisting business owners through the different
stages of business development. The CBP was initially developed from October 2014 — June 2015
by the CA Department of Technology’s Information Technology Leadership Academy (ITLA) with
the Governor’s Office of Business and Economic Development (GO-Biz) as the Executive Sponsor.
CBP partners include the Franchise Tax Board, Secretary of State, Board of Equalization and
Employment Development Department. The portal has several key features, including:

1. Businesssportal.ca.gov - Provides businesses information about incentives, financing, taxes,
regulatory requirements, permits, certifications, licenses, and workforce.

2. Business Service Desk - Provides answers to frequently asked questions (FAQs) related to
business activity in California. Questions and answers are searchable through keywords. The
service desk aggregates questions and answers across state agencies. Users can submit
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questions to be answered by CBP Subject Matter Experts.

3. Business Mapping Tool — Provides 65 different mapping layers related to business
assistance organizations, permit authorities, and workforce information. Users can find
specific location-based information for their business requirements.

4. Business Navigator — Application that guides businesses through a series of questions to
provide customized regulation, permit, and business incentive information.

Currently GO-Biz small business and permitting related business assistance requests have been

centralized into the Business Service Desk. GO-Biz is currently in the process of integrating a new
CRM system into the business portal that will replace the legacy system CalBIS is currently using.
This transition will allow for improved data collection on active projects and streamlined reporting.

How many California businesses were assisted by GO-Biz in 2014 and in 2015? Do you have
data on the general geographic location of these businesses? Do you know the general size of
the businesses and industry sectors assisted? If so, please provide.

These numbers were derived by adding together unit specific data on business assistance for the
following programs: Permit Assistance, International (including EB 5 letters), CalBis projects (not
all direct contacts), Small Business Assistance provided, and clients served through the Capital
Infusion Grant Program. Data from California Competes applicants and awardees are not included
in these numbers, although they may have received services from another unit. This data also does
not include businesses assisted through the Small Business Loan Guarantee Program or permit
assistance provided to production companies by the California Film Commission. Additionally,
these numbers are rounded down to account for any double counting by businesses that may have
received services from multiple units.

2012: 5,300+ businesses
2013: 6,500+ businesses
2014: 10,250+* businesses
2015: 12,650+** businesses

*This number is higher than previously reported. The higher number reflects additional
businesses served through the Capital Infusion Grant Program for 2014. This data was not
available at the time this number was previously reported.

**This number includes only program data from Q1-Q3 of 2015 for the Capital Infusion Grant
Program. Q4 metrics are still being reported. As a result, this number is anticipated to increase.

How many businesses from outside California were assisted by GO-Biz in 2014? How many in
2015? Where were the headquarters of these businesses located? Do you know the general size
of the businesses and industry sectors assisted? If so, please provide.

GO-Biz assisted hundreds of businesses from outside California each year. Many of them are small
businesses who are interested in starting or expanding their existing business into California. CalBIS
and the International Unit work closely with companies looking to establish a first time presence in
California, be it from another state or an international location. Our current business assistance
tracking does not allow for us to separate out of state businesses without significant staff resources.
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Do you track site location referrals? If so, please explain the monitoring process, including data
on outcomes. Do you know which areas of the state receive the most referrals? What are the
most commonly requested site location requirements?

The California Business Investment Services (CalBIS) unit works with companies to expand and
or retain their presence in California by streamlining the site selection process and offsetting the cost
of doing business with the use of local, state, and federal incentives. One of CalBis’ core services is
providing companies and clients with a confidential site selection service. CalBIS has a vetted and
effective internal site selection process that each project follows. See Attachment titled “Site
Selection Process PowerPoint” for a step by step presentation on the site selection process.

Whenever a client comes to CalBIS with a project, the client is assigned to a senior business
development specialist who guides the client through the site identification and selection process. Our
team will gather information about the businesses location requirements and create a “project”
with our CRM system. This information is used to create a Request for Information (RFI) that is
then sent to the various local economic development corporations (EDC’s), cities and counties as
directed by the client. If a lead comes from a local community, CalBIS works exclusively with that
local community unless the company expressly requests to evaluate another community.

The RFI provides detailed instructions to community recipients on how to respond to the
opportunity. Communities interested in vying for a project opportunity submit to CalBIS all
relevant information as may be available regarding a site that best matches the client’s criteria.  All
responses are collected electronically. To the extent allowable, CalBIS generally provides
communities two weeks to provide a response. However, the client may impose response deadlines
with much shorter durations.

After reviewing RFI responses received from each community partner, CalBIS assembles a response
package to the client. The response package generally identifies applicable State (and any provided
local) economic incentives as well as relevant state (and local if provided) supported resource
programs that may benefit the client or assist in making a site selection decision. Once the client has
reviewed the state’s response package, they provide direction with regard to next steps. They may
select a finalist site, short list several sites for comparison, request additional information, delay the
decision, or choose not to proceed.

The following is a list of the most frequently requested site requirements by projects. These are
often the factors in which communities will be eliminated by the client or continue on in RFI
process. These requirements include: land cost, utility cost and availability, available acreage,
zoning, overall site readiness, rail service, water/sewer capacity and cost, and a ready and applicably
trained workforce.

How many letters of business assistance has GO-Biz prepared in 2014? How many in 2015?
Do you conduct follow-up with the businesses and individuals to which the letters were
provided? Do you track outcomes from these letters? If so, please explain and provide related
data.

CalBIS works with businesses on a daily basis as part of their general role in business attraction,
expansion, and retention. Not all interactions result in projects. CalBIS starts a new project
whenever a business is actively engaged with CalBIS and in need of specific services they offer. In
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2014, CalBIS had approximately

285 projects. In 2015 CalBIS had approximately 243 active projects. All clients involved in active
projects receive a customized letter that outlines incentives that may be available. Ongoing
dialogue, support, and follow-up continue for the life of the project and beyond. We’ve provided a
draft template of the letter we provide to each active projects.

For businesses that received assistance in 2015, can you give examples of the types of
services most often provided?

The answer is dependent on the unit providing service. For CalBIS, the types of services most
requested are site selection and incentive identification. For Permit Assistance, the most frequently
requested needs focus on resolving complex permitting issues and general information on how to
start a business. For Small Business, the needs focus around small business resources and access to
capital.

Outreach Activities and Technical Assistance

Please provide a list of outreach activities GO-Biz hosted in 2014 and 2015, including the
purpose of the event, location, and number of individuals who attended. Among other
events, the information should include, but not be limited to, SBLG events, California
Competes Workshops, and the Grow California Summit.

GO-Biz regularly hosts economic development organizations and groups visiting Sacramento,
including regional economic development organizations, cities, counties, associations, trade
organizations, and delegations from around the world. From 2014-2015, GO-Biz hosted delegations
from Brazil, China (several), Japan, Mexico, South Africa, Hong Kong, Poland, and United Arab
Emirates. While the list is not exhaustive, we’ve tried to provide as much information as possible
given the time frame on our outreach.

Please see the attached:
0o CCTC Workshop Locations and Dates
0 GO-Biz Hosted Outreach for 2014-2015 (Includes Cal Competes Info)

Please provide a list of outreach activities GO-Biz participated in that another group hosted in
2014 and 2015. Include the host organization, purpose of the event, and number of individuals
in attendance (if known).

GO-Biz is asked to participate in events across the state on a variety of topics. We’ve participated in
major statewide conferences, national trade shows that are being hosted by California, and regional
and local events hosted by organizations of various sizes. In 2015 we attended the Select USA
Summit with 9 economic development organizations representing California. We also helped host
Bio 2015 in San Diego.

The total list is extensive and staff resources do not allow for pulling this information completely
without significantly impacting the services we are providing on a daily basis. As an alternative,
we’re offering highlights from some of the organizational units within GO-Biz. While the list is not
exhaustive, we’ve tried to provide as much information as possible given the time frame on our
outreach.
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Please see the attached: GO-Biz Participated Outreach for 2014-2015

Can you explain how GO-Biz measures the success of its outreach activities? If GO-Biz
tracked outcomes from outreach events, please explain the tracking system and provide
information about the results of these activities.

As a new agency, we face a significant challenge in just getting information out to the business
community that we exist and what services we offer. Despite our continued efforts, we still interact
with businesses every day that are learning about us for the first time. Much of out outreach is
focused on getting the word out on our programs and services and educating other service providers
on what we do so they can share that information with the businesses they work with in their
respective communities.

The purpose of each outreach event is different. In most cases, the purpose of our outreach is to
familiarize members of the business community and local and regional partners with our programs
and services. To that end, we measure success through many measures, including attendance, new
leads, business assistance requests, and increases in web traffic and user interface with the website.
While we look at several measures, we recognize that successfully educating someone on our
programs and services may not be reflected in any single measure.

Please provide a list of technical assistance provided by GO-Biz to businesses in 2014 and
2015. Give examples of the types of assistance provided, including how this differs from
any outreach activities described under a separate question.

We work closely with the Small Business Development Centers, SCORE, the WIB’s, and other
business assistance organizations to refer business needing assistance to someone in their local
area who can assist them. Additionally, we provide extensive hands on technical assistance in our
permitting and international unit on the following topics:

Permitting Unit:

- Identifying Permits for Business Owners: Permitting Unit staff assists business owners in
identifying the permits and other regulatory requirements needed to start a new business or
expand an existing one.

- Resolving Regulatory Compliance Issues for Businesses: Permitting Unit staff also schedule
meetings between businesses and the appropriate regulatory agencies to help streamline
permitting processes and/or resolve more complex issues that arise through the permitting process.

International Unit:

- Export and import resources, information and assistance: International Unit staff provide
guidance to web based customs and immigration resources and offer information on exporting/
importing regulations

Policy Leadership including Legislation

Please provide a list of conferences, summits, and town halls that GO-Biz attended in 2014 and
2015, which are not otherwise listed under outreach and technical assistance. Include the
purpose of the event, location, and any other information you determine to be relevant. There
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is no need to identify every meeting in which GO-Biz staff participated. As the state's leading
entity for economic development, the JEDE members are interested in your participation with
the broader economic development community.

This list would be extensive and staff resources do not allow for pulling this information completely
without significantly impacting the services we are providing on a daily basis. To provide a taste of
the broad network of stakeholders we engage with, we’ve provided a list of events that GO-Biz,
IBank, and the FDC’s who partner with 1Bank to administer the SBLGP participated in for 2014 and
2015. This list is not at all meant to be exhaustive of GO-Biz activities.

Please see attached:
- GO-Biz Attended Only Outreach for 2014-2015

Please provide a list of legislation sponsored by or supported by GO-Biz from 2012 through
2015.

GO-Biz provides analysis and policy recommendations to the Governor or all pending legislation that
impacts economic development policy and regularly works with stakeholders and members of the
legislature on key economic development policy goals, legislation, and regulatory development and
implementation.

GO-Biz has directly sponsored 2 bills:
0 AB 2389 (Fox, Chapter 116, Statutes of 2014)
0 SB 936 (Hertzberg, 2016)

Additionally GO-Biz, for both the 2013-2014 Fiscal Year and 2014-2015 Fiscal Year, sponsored
budget action that provided $2 million in performance based grant funding for the SBDC program (the
Capital Infusion Program described above under Office of Small Business Advocate). This year,
through IBank, GO- Biz is requesting $20 million for funding of the CLEEN Center to support
infrastructure projects that support energy efficiency or other environmental goals.

Please provide a list of state or federal policies, programs, regulations, strategies, plans, or
other government documents on which GO-Biz formally submitted comments in 2013, 2014,
and 2015.

GO-Biz, as a direct arm of the administration, does not formally submit comments on federal
policies, programs, regulations, strategies, plans, or other governmental documents.

Please provide a list of public and nonprofit boards, commissions, or advisory bodies on
which GO-Biz served in 2013, 2014, and 2015, including nonvoting members.

Please see the attached document titled “Board, Commission, and Advisory Bodies” for a list of
statutorily mandated and participatory bodies.
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International Trade and Foreign Investment

Please provide a list of MOUs and similar agreements between California and a foreign state,
regional, or national government, and specifically identify GO-Biz' role and responsibilities
under the agreement. If you would like, include examples of specific activities GO-Biz has
taken or facilitated related to these agreements.

Below are MOUs which are either specifically trade and investment MOUs or, have a trade and
investment component to them. GO-Biz’s role/responsibility in all these MOUs - whether specifically
stated or implied (some MOUSs do not specifically mention GO-Biz), is to serve as the point of contact
and/or liaison office for trade and investment promotion activities under the MOU; and if the MOU
establishes a bilateral working group to oversee implementation of the MOU’s trade and investment
promotion, to serve as the lead for the California side. These MOUSs primarily call for closer
cooperation in expanding trade and investment (e.g., trade missions), and in exchanging information
for trade and investment opportunities.

» National Ministry of Commerce April 10, 2013

» Province of Jiangsu April 14, 2013
» Province of Guangdong April 15, 2013
« Municipality of Chonaging April 16, 2013
0 This MOU was signed by GO-Biz and also the City of Sacramento
« Inner Mongolia Autonomous Region October 14, 2013

« Province of Guangdong - Sister State
- State of Israel March 5, 2014

e State of Israel - Addendum June 11, 2014
0 Signed by GO-Biz; goal (subject to availability of funds) is to work with the Israeli Office

of the Chief Scientist of the Ministry of the Economy to facilitate, support and encourage
cooperation projects in the field of Industrial R&D that can be marketed and
commercialized

» Prefecture of Osaka June 24, 2013

« Japan September 5, 2014

» Mexico National Ministry of Economy July 30, 2014

« State of Peru February 26, 2014

» Government of Catalonia April 6, 2015

What were the purpose and the outcomes from the January 2016 California and Mexico event in
San Diego? What follow-up actions related to business and economic development were
discussed?

The primary purpose was to highlight trade and investment opportunities between California and
Mexico utilizing the MOU as a platform with a focus on the mega-region of San Diego, Imperial
Valley and Baja. The session was divided into two parts — a symposium in the morning which
provided panel discussions about incentives and programs available to businesses to export and/or
invest in California, opportunities in renewable energy and local business experiences/success
stories. The second part of the session was a business networking event. Follow ups included
building a contact list and GO-Biz collaboration with the SD Chamber of Commerce’s trade
mission to Mexico City in April. We plan to hold similar events in other parts of the state with the
next one scheduled for early/mid-April in Los Angeles.
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Does the Governor plan to open a trade office in Mexico? If so, what would be the timeframe?

GO-Biz cannot speak on behalf of the Governor. By statute, GO-Biz is authorized to open trade
offices through public-private partnerships as is the case with the China Trade Office. To date, no
private sector organization has submitted a proposal to open a trade office in Mexico. If such a
proposal is received we will consider the merits of opening an office.

If funding was available, would the Governor be supportive of trade offices in Europe and
Asia?

Again, GO-Biz cannot speak on behalf of the Governor. GO-Biz would consider any private sector
organization proposal to open an overseas trade office based on the merits of possible trade and
investment opportunities for CA businesses in that particular country.

Please explain GO-Biz" activities related to the EB-5 investment visa program including
activities with regional centers and foreign investors.

The state’s/GO-Biz’s role is very limited with regard to this federal program — specifically, GO-Biz
designates and certifies targeted employment areas in the state that would qualify for EB-5
investment by potential foreign investors. In addition, we conduct an annual survey among regional
centers requesting information about the types of projects they are involved with so as to provide
information to businesses seeking EB-5 investment. Responses are voluntary and the results are
published on our website. With regard to foreign investors we have participated in SelectUSA
summits and related events which draw foreign investors from around the world. We also highlight
the various state incentives for businesses coming to or expanding in California.

California Competes Tax Credit Program

How many tax credit awards have been awarded since inception? What is the total value
of tax credits awarded for all taxpayers and for small business taxpayers? Any credits
returned?

Please see the attachment in the appendix titled “CCTC Aggregate Statistics” that provides
detailed information to these questions.

What is the average size of credit awards for small business taxpayers? What is the average
size of credit awards for all businesses, excluding the small business taxpayers?

Please see the attachment in the appendix titled “CCTC Aggregate Statistics” that provides
detailed information to these questions.

Based on the tax credit agreements, how many new jobs are anticipated to be created and how
many jobs are anticipated to be retained?

The CCTC program measures job growth as the net increase of full-time employees determined on
an annual full-time equivalent (AFTE) basis compared to an applicant’s “base year” (the applicant’s
most recently completed tax year). CCTC recipients have committed to a net increase of over 42,000
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full-time jobs while also maintaining (retaining) the number of full-time employees in their “base
year” calculated on an AFTE basis. To date, the CCTC program has not awarded a credit to a purely
“retention-only” applicant. Almost all retention applicants also have at least some growth associated
with their proposed projects.

How many and what is the dollar amount of credits made to taxpayers doing business in a
high unemployment or high poverty areas since the program’s inception? Provide a list of the
names of the companies and the specific geographic locations including the tax credit amount,
number of jobs, investment.

Please see the attachment in the appendix titled “CCTC Awardees in Locations with High Poverty and
or High Unemployment.”

Please provide a description of how the tax credit agreements are being monitored?

Each CCTC recipient signs a tax credit agreement (a legally binding contract) which spells out
milestones, and terms and conditions that must be adhered to in order to earn the credit and avoid a
recapture of the credit. Each agreement spells out the requirements (milestones) for claiming a
credit for each tax year of the agreement. These milestones are based on information provided by
the recipient during the application process and include: net increase of full-time employees,
minimum/average salaries for new full-time employees, and the capital investments in real and
personal property made to support the jobs created. Recipients have the entire 5 tax years of the
agreement to achieve their milestones. If a recipient misses an individual year’s milestones, it can
earn the credit at any point until the last year of the agreement.

The Franchise Tax Board (FTB) has the statutory responsibility of reviewing the books of records of
all non- small business credit recipients to determine if the recipient has complied with the
requirements of the agreement. FTB, at its discretion, may review the books and records of small
businesses. If during its books and records review FTB discovers a material breach of the agreement,
FTB will notify GO-Biz of the nature of the breach. At that point, GO-Biz would contact the
recipient to determine if it can cure the breach pursuant to the terms and conditions of the agreement.
If the recipient is unable to cure the breach, GO-Biz would make a recommendation to the California
Competes Tax Credit Committee which has the ultimate authority to determine whether or not a
recapture of the credit is warranted. It is important to note that it is unlikely that a recipient will be
found in material breach until the end of the 5 year agreement as it has the entire five years to
achieve each and all of its annual milestones.

What industry sectors have applied most often for tax credits? Which industry sectors have
received the most credits by dollar amount? Which industry sectors have submitted
applications for the greatest capital investment? Which industry sectors have submitted
applications for the highest number of jobs?

Please see the attachment in the appendix titled “CCTC Aggregate Statistics” that provides
information by industry sector.

Innovation and Entrepreneurship

Please provide a list of iHubs. The list should include the name(s) of lead partners, a one
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to two sentence description of each iHub's purpose, and the geographic areas the iHub
covers.

1. Inland SoCal Link —
Region: Western Riverside County and the County of San Bernardino
Lead: Rob Moran, Riverside County Economic Development Agency
The mission of the InLand SoCal Link iHub is to promote collaboration and industry development
in the port tech, advanced manufacturing and logistics sectors.
2. CNMI (California Network of Manufacturing Innovation) —
Region: Statewide
Lead: James Watson, President & CEO CMTC
The mission of the CNMI iHub is to serve as a statewide collaborative organization to support and
foster the manufacturing sector.

3. iHub LA
Region: City of Los Angeles/LA County
Lead: Fred Walti, President & CEO, LA Cleantech Incubator (LACI)

Mike Swords, VP of Partnerships, LA Cleantech Incubator (LACI)

The mission of iHub LA is to support early stage companies, targeted R&D, and collaboration
among the region’s key stakeholders, assisting to deliver on the regions goals of sustainability,
livability and job creation.

4. iIGATE —
Region: Livermore and the Tri Valley
Lead: Brandon Cardwell, Executive Director

Marilyn Eakin, Community Manager

The mission of the iIGATE iHub is to power the Tri-Valley startup community through technology
showcases, startup education, and shared lab and workspaces as well as bringing national lab
technology into the market.

5. iHub San Joaquin —
Region: San Joaquin County
Lead: Elena Reyes, Sr. Deputy County Administrator, County Administrator’s Office

The mission of iHub San Joaquin is to support health care, sustainable construction technology
and agriculture technology.

6. iHub Sacramento —
Region: Sacramento, Butte, Nevada, El Dorado, Placer, Yuba, Sutter, Yolo, and Solano
Counties
Lead: In Transition

The mission of the Sacramento iHub is to empower the region’s natural competitive advantages in
agro-sciences, medical services, clean energy, entrepreneurship and government technology to
become globally competitive growth clusters.

7. North Bay iHub —
Region: Sonoma, Marin, Napa Counties
Lead: Amee Sas, Executive Director SoCo Nexus

The mission of the North Bay iHub is to create high value jobs in the region by enabling and
accelerating the success of technology start-ups within a dynamic, sustainable and synergistic
environment.

8. SF iHub —
Region: County & City of San Francisco
Lead: Dennis Conaghan, Executive Director, San Francisco Center for Economic

Development
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10.

11.

12.

13.

14.

15.

Kelsey Mead, Economic Development Coordinator, San Francisco Center for Economic
Development

The mission of the SF iHub is to serves as a conduit, problem-solver and facilitator for creating
new businesses and new jobs sectors ranging from biotechnology to fashion. Their goal is to help
companies of all sizes, particularly start-ups and small businesses, navigate through processes and
challenges to achieve success.

Innovate North State iHub —

Region: Butte, Sierra, Nevada, Tehama, Shasta and Plumas Counties

Lead: (Naming a new lead as former just resigned)

Operates a new business incubator, The Innovation Lab, which is focused on 5 sectors:
Manufacturing, clean tech, medical technology, information technology, and agri-technology/food

products.

The Central Valley iHub (formerly the CalValleyTech iHub) —

Region: Merced, Madera, Fresno, Kings and Tulare Counties

Lead: Karmjot Grewal, Program Manager, Office of Community & Economic

Development Cal State University, Fresno
Diane Howerton, Regional Director, UC Merced SBDC Regional Network
The mission of the Central Valley iHub is to foster new knowledge and innovative technologies
that address the needs of the Central San Joaquin Valley especially water and agriculture.
San Jose/Silicon Valley iHub —
Region: San Jose & Greater Silicon Valley
Lead: Chris Burton, Sr. Business Development Manager City of San Jose
The mission of the San Jose/Silicon Valley iHub is to coordinate and catalyze activities that
increase the job base, entrepreneurism, and research funding in the region.

iDEA iHub --

Region: Kern, Ventura, Orange, Los Angeles, Santa Barbara, San Luis Obispo and San
Diego Counties

Lead: Bill Hogan, iDEA Hub Executive Director

The mission of the iDEA Hub is to provides an ideal backdrop to incubate and grow Defense,
Energy and Aerospace technology businesses.

OCTANe —

Region: Orange County

Lead: Paul Symczak, VP Entrepreneurship/Executive Director, LaunchPad SBDC

The mission of the OCTANe iHub is to enable life science technology, information technology,
sports technology, and clean technology companies in Orange County to get started and grow.
Palm Spring iHub (Formerly the Coachella Valley iHub) —

Region: Cities of Palm Springs, Desert Hot Springs and Cathedral City

Lead: Joe Wallace, Executive Director Coachella Valley Economic Partnership

The mission of the Palm Springs iHub is to be an incubator that provides programs, services, and
incentives to start-up businesses focused on clean technology and renewable energy.

San Diego iHub —

Region: San Diego & Imperial Counties and Western Riverside County

Lead: Greg McKee, President & CEO of CONNECT

The mission of iHub San Diego is to build upon the region’s existing innovation infrastructure
and strong culture of collaboration to create convergence among such clusters as cyber security,
mobile health, biofuels, solar and energy storage as well as emerging sectors such as
biomimicry.
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Please describe how the progress of iHub activities is monitored?

GO-Biz holds up to two in person meeting per year with each iHub. We also convene monthly
conference calls with all iHubs to discuss progress, partnership, best practices and changes affecting
the California innovation ecosystem. The iHubs are also required to annually self-report progress to
GO-Biz. The 2015 report is currently being drafted.

Additional Information

Please provide any additional information the JEDE Committee may find useful including case
studies, data of program outcomes, and reports by other government and nongovernment

entities.

- Previously Included:

0]

O O OO0 Oo0Oo

0]

Cal Competes LAO Report: 2014

International Trade Office Annual Reports 2013, 2014 ,2015

International Trade Strategy Report: 2014

OSBA and MIC Annual Reports: 2013, 2014, 2015

IBANK Annual Activity Report: 2014, 2015

SBLGP Annual Report: 2013, 2014, 2015

Efforts and Activities of GO-Biz LAO Report: 2013

Little Hoover Commission Report, “Creating a Governor’s Office of Business and Economic

Development.” 2010

0]

IBank Program Fact Sheets
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Appendix B
Legislation Directly Impacting GO-Biz 2011 through 2015

For each of the bills listed below, please indicate whether the bill has been (1) fully implemented; (2)
partially implemented; (3) not implemented.

2011-2012 Legislative Session

AB 29 (John A. Pérez, Feuer and V. Manuel Pérez) Office of Business and Economic
Development: This bill establishes The Governor’s Office of Business and Economic
Development (GO-Biz), to be administered by a director appointed by the Governor. The bill
would also moves the Office of the Small Business Advocate to the Office of Economic
Development. Status: Signed by the Governor, Chapter 475, Statutes of 2011.

STATUS: Implemented

AB 901 (V. Manuel Pérez) Small Business Act Implementation: This bill updates terms and
makes clarifications to assist the successful implementation of the federal and state small
business acts of 2010. Status: Signed by the Governor, Chapter 483, Statutes of 2011.

STATUS: This bill did not include any requirements on GO-Biz.

AB 2012 (John A. Pérez) Economic Development Reorganization: This bill transfers the authority for
undertaking international trade and foreign investment activities from the Business, Transportation and
Housing Agency to GO-Biz. In addition, the bill transfers the responsibility for establishing an Internet-
based permit assistance center from the Secretary of the California Environmental Protection Agency to
GO-Biz. Status: Signed by the Governor, Chapter 294, Statutes of 2012.

STATUS: Implemented

AB 2671 (Assembly Committee on Jobs, Economic Development and the Economy) Small
Business Access to Capital: This bill makes the 2007 program enhancements permanent by
removing the sunset on the maximum allowable leverage of reserve funds under the Small
Business Loan Guarantee Program (SBLGP). More specifically, the bill deletes the sections of
the law that would become effective January 1, 2013 that set the maximum reserve of four
dollars for every one dollar of loan guaranteed. The effect of this change is to make the five
dollars for every one dollar guarantee the permanent maximum reserve. The Director of the
SBLGP has the discretion to set a lesser leverage amount for the overall program and for any
individual small business financial development corporation. Status: Signed by the Governor,
Chapter 648, Statutes of 2012.

STATUS: Implemented

2013-2014 Legislative Session

AB 93 (Assembly Committee on Budget) California Competes Tax Credit and State Sales and
Use Tax Exemption: This bill institutes three new tax programs, a Sales and Use Tax exemption
for manufacturing and bio-tech equipment and similar purchases; a California Competes tax
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credit for attracting and retaining major employers; and a hiring credit under the Personal Income
Tax and Corporation Tax for employment in specified geographic areas. Additionally, the bill
results in the phasing-out and ending of certain tax provisions, related Enterprise Zones and
similar tax incentive areas, and the end of the current Small Business New Jobs Credit tax
incentive program. The bill also provides for allocating the California Competes tax credit
through GO-Biz to assist in retaining existing and attracting new business activity in the state.
Status: Signed by the Governor, Chapter 69, Statutes of 2013.

STATUS: Implemented

AB 337 (Allen) Economic Development: International Trade and Investment Strategy: This bill adds
specificity to the development and content of the state international trade and investment strategy (ITI
Strategy), which is an existing report requirement of GO-Biz. This bill requires the ITI Strategy to be
based on current and emerging market conditions and the needs of investors, businesses, and workers.
Specific new content requirements include the addition of a framework, which can be used by GO-Biz
to evaluate the changing needs of business during the five-year term of the ITI Strategy. Status: Signed
by the Governor, Chapter 776, Statutes of 2014.

STATUS: The first Strategy report was issued in February 2014 (see here for report). This bill
became law on January 1, 2015. The changes in this bill will impact the next report, due
February 1, 2019.

e AB 250 (Holden and V. Manuel Pérez) Codification of California Innovation Hubs: This bill
codifies and expands the California Innovation Hub Program at GO-Biz for the purpose of
stimulating economic development and job creation through the regional coordination of federal,
state, and local innovation-supporting resources. Status: Signed by the Governor, Chapter 530,
Statutes of 2013.

STATUS: Partially implemented. MOU’s have been entered into with most iHub’s. Annual
reports from each iHub for 2015 activities have been submitted by most iHub’s and the report is
currently being finalized.

e AB 393 (Cooley) GO-Biz Website: This bill requires the Director of GO-Biz to ensure that the
GO-Biz website contains information on the fee requirements and fee schedules of state
agencies. Status: Signed by the Governor, Chapter 124, Statutes of 2013.

STATUS: Implemented. See here for form and fee finder.

AB 690 (Campos and Medina) State Government: International Relations: This bill repeals and
recasts statutory provisions relating to the California-Mexico Border Relations Council and adds the
Director of GO-Biz to its membership. Status: Signed by the Governor, Chapter 716, Statutes of 2014.

STATUS: Implemented.

e AB 701 (John A. Pérez) I-Bank Board Membership: As passed by JEDE, this bill would have
authorized the 1-Bank to serve as the primary state agency for applying to any federal
infrastructure bank or financing authority which could have included green and energy related
infrastructure. Further, the bill expanded the membership of the board of directors from five to
seven members and specified that legislative members will be nonvoting members.
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Amendments taken in the Senate deleted the content of the bill and added language relating to
property tax allocation in Orange County with Assemblymember Quirk-Silva as the author.
Status: Signed by the Governor, Chapter 393, Statutes of 2013.

STATUS: As the description provides, the chaptered version of this bill does not impact GO-Biz.

AB 1067 (Medina) EB-5 Immigration Oversight: This bill establishes the California Foreign
Investment Program within GO-Biz to oversee the state’s participation in the federal EB-5 foreign
investment visa program. Among other things, this office will set the terms and conditions regarding the
designation of targeted employment areas, as related to the EB-5 visas. Status: Signed by the Governor,
Chapter 535, Statutes of 2013.

STATUS: Implemented.

e AB 1247 (Medina and Bocanegra) Small Business Finance Center: This bill establishes the
California Small Business Finance Center at the I-Bank, within the Governor’s Office and
Economic Development, and transfers the authority to administer the small business loan
guarantee program and other related programs to the I-Bank. Status: Signed by the Governor,
Chapter 537, Statutes of 2013.

STATUS: Implemented

e AB 1560 (Quirk-Silva) More Credits for California Competes: This bill authorizes the
Department of Finance to increase the annual tax credit allocation under the California Competes
Tax Credit Program by $25 million per year. The bill includes legislative intent that the increase
be used to offset the decrease in the program’s funding due to the recently enacted tax credit
program for the aerospace industry. Status: Signed by the Governor, Chapter 378, Statutes of
2014.

STATUS: GO-Biz has no implementation role in this bill. The aerospace tax credit program has
not been utilized at this point in time.

e AB 2137 (Quirk) Small Business Energy Efficiency: This bill requires the Office of the Small
Business Advocate within GO-Biz to include a link to the Energy Upgrade California Internet
Web Site on its homepage. Status: Signed by the Governor, Chapter 290, Statutes of 2014.

STATUS: Implemented. You can find the link here.

SB 12 (Corbett) "*Made in California™ Labeling: This bill establishes the “Made in California
Program” within GO-Biz for the purpose of encouraging consumer product awareness and to foster the
purchases of products manufactured in California. Status: Signed by the Governor, Chapter 541,
Statutes of 2013.

STATUS: Partially Implemented. Regulations are currently with OAL and going through the
public comment process. Program will launch this year. See the Office of the Small Business
Advocate annual report for more information here.

e SB 798 (De Ledn) Green Infrastructure Bank: This bill establishes the California Green
Infrastructure Bank as a public corporation. The executive director of the bank is to be
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appointed by the Governor and subject to Senate confirmation. The bill authorizes the bank to
issue loans and bonds that facilitate green economic development, and adds the bank to the list of
investments eligible for funds from the Greenhouse Gas Reduction Fund. Status: Signed by the
Governor, Chapter 367, Statutes of 2014.

STATUS: The bill was gut-and-amended on January 6, 2014. The new bill has no impact on any
GO-Biz program.

2015-2016 Legislative Session

AB 194 (Frazer) Toll Facility Financing: This bill extends indefinitely the California Transportation
Commission's (CTC's) authority to authorize regional transportation agencies to develop and operate
high-occupancy toll lanes and expands the authority to include other toll facilities; adds similar authority
for the CTC to authorize the California Department of Transportation to develop toll facilities.
Authorizes the California Infrastructure and Economic Development Bank to issue bonds to finance the
development, construction, and reconstruction of toll facilities, as specified. Status: Signed by the
Governor, Chapter 687, Statutes of 2015.

STATUS: There is no implementation action to take. IBank has the authority to issue bonds should the
CTC and Caltrans request they do so.

AB 1270 (E. Garcia) California Workforce Innovation and Opportunity Act: This bill aligns
California statute with the new requirements of the federal Workforce Innovation and Opportunity Act
of 2014. The bill sets the foundation for policy changes in 2016 through SB 45 (Mendoza). Status:
Signed by the Governor, Chapter 94, Statutes of 2015.

STATUS: GO-Biz has no specified role in implementing the provisions of this bill.

AB 1533 (JEDE) Infrastructure and Economic Development Bank Omnibus Bill: This bill updates
definitions used by the California Infrastructure and Economic Development Bank when authorizing
financing of infrastructure projects and economic development-related facilities. Further, the bill
codifies the transfer of federal funds and grantee status from GO-Biz to the Valley Economic
Development Center, Inc., as specified. Status: Signed by the Governor, Chapter 383, Statutes of 2015.

STATUS: Implemented.

AB 1537 (JEDE) Small Business Finance Center: This bill expands reporting requirements for
programs financed through the California Small Business Finance Center by including annual reporting
on the general geographic location of assisted businesses. This information is essential to monitoring
that small businesses throughout the state have access to these programs. Status: Signed by the
Governor, Chapter 191, Statutes of 2015.

STATUS: These changes will be included in the 2016 SBLGP Annual Report.

SB 111 (Fuller) Schools on Military Installations: This bill expresses the intent of the Legislature to
assist school districts in the 2015-16 Fiscal Year to meet the matching share requirement of a school
construction grant made by the Office of Economic Adjustment of the federal Department of Defense to
construct, renovate, repair, or expand elementary and secondary public schools located on military
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installations. The bill requires the Department of Finance to explore options on how best to assist school
districts in meeting the matching share requirement of the federal school construction grant, including,
but not limited to making low-interest loans available to school districts through the California
Infrastructure and Economic Development Bank. Status: Signed by the Governor, Chapter 447,
Statutes of 2015.

STATUS: GO-Biz has no specified role in implementing this bill.
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Appendix C
Summary of Related Reports

1. California-China Office of Trade and Investment 2014 Annual Report (May 2014): This
mandated annual report was prepared by GO-Biz and is a condition of maintaining a foreign trade
office. In April 2013, California opened its first international trade office since 2003. The
California-China Office of Trade and Investment (CCTQO) opened in April 2013 to serve the needs of
California businesses exporting into China and Chinese investors looking to invest in California.
Actions of the CCTO are set forth in a work plan. Among other accomplishments, the trade office
met all its administrative milestones including the hiring of staff, officially opening the office, and
leading a high-level trade mission to China. Relative to its inbound investment goals, the CCTO
participated in double the number of investment targeted attraction events and is working on
converting these activities into new investments and businesses opening facilities in California.
Relative to increasing outbound trade to China, the CCTO exceeded by 50% the number of outreach
events by participating in three during the report year and has sponsored three out of the targeted four
business development trips. http://www.business.ca.gov/International.aspx

2. California-China Office of Trade and Investment 2015 Annual Report (December 2015): This
mandated annual report was prepared by the Governor's Office of Business and Economic
Development. The California-China Office (CCO) is located in Shanghai and is operated under a
public-private partnership between GO-Biz and the Bay Area Council. As initially designed, the
CCO serves California exporters and Chinese investors. In 2016, the CCO partnership will be
expanded to include additional private, nonprofit network partners, and local governments in
California and China. Activities in 2016 will primarily focus on inbound and outbound business
development missions, including trade shows, trade missions, business investment/development
events, and focused outreach in particular industry sectors. Strategic industries include: clean
technology; life sciences; lifestyle (wine, fashion, tourism); education (services and exchanges); and
agricultural technology. 2016 goals include:

e Increase investment in California by assisting Chinese companies to establish or expand their
operations in state, including the creation of a pipeline of high quality Chinese companies,
promoting investment, especially from target industries, and engaging with stakeholders.

e Assist California companies seeking access to Chinese markets, including concentrating efforts
on building the knowledge base to be able to provide strategic advice.

e Build awareness of the CCO and the brand "California™ including creating opportunities for
speaking engagements, event endorsements, development of communication tools that regularly
update relevant stakeholders, and support CCO partners.

e Assist GO-Biz and other state agencies in advancing the state's business-related MOUSs.

According to GO-Biz, the only impediment to implementing the strategy is the difficulty in raising
funds. One purpose of the expanded trade network is to address this challenge.

The total estimated expenses for the CCO in 2015 was $592,744, which included salaries and benefits
for two staff people of $437,843. No state money is used to support the CCO. GO-Biz does have
three dedicated positions, of which 25% of their time is dedicated to China-related initiatives,
including overseeing and engaging with the CCO. http://www.business.ca.gov/International.aspx

C1



http://www.business.ca.gov/International.aspx
http://www.business.ca.gov/International.aspx

3. California Competes Tax Credit Program Report (December 2014): This mandated report was
prepared by GO-Biz in response to supplemental budget reporting language. The report chronicles
the establishment of the program, adoption of regulations, outreach activities, and a summary of the
application process. Between the commencement of the program and December 2014, GO-Biz held
25 application workshops throughout the state, and four webinars. Between the spring of 2014 and
October 31, 2014, GO-Biz expended 2,653 hours of California Competes staff and used 2,822 hours
of time redirected by other GO-Biz staff. In the first $45 million round, GO-Biz received 286
applications for a total of $330 million in tax credits. At the time of the report, first round awards had
not been finalized. Two additional allocation rounds are anticipated in the 2015-16 fiscal year for a
total of $106.1 million in tax credits. Document is not available online. Contact Go-Biz or the JEDE
Committee to request a copy.

4. California Competes Credit Report (March 2016): This mandated report was prepared by the
Franchise Tax Board (FTB) to disclose the total annual amount of credits claimed under the
California Competes Tax Credit in the most recent fiscal years. For the 2014 tax year, filed in 2015,
FTB reports that $3.6 million in credits were claimed on 79 returns. FTB also notes that these
numbers do not reflect all fiscal year returns, as some had not been filed at the time of the report.
FTB, however, notes that it defers to GO-Biz and the Department of Finance for actual estimated
revenues loss. According to data provided by GO-Biz, there have been $10.5 million in allocated tax
credit agreements covering the 2014 tax year. Document is not available online. Contact JEDE
Committee to request a copy.

5. California’s Strategic Workforce Development Plan: Skills Attainment for Upward Mobility;
Aligned Services for Shared Prosperity (2016): This plan is federally mandated under the
Workforce Innovation and Opportunity Act of 2014 and meets the requirements for drawing down
federal program dollars. The report outlines a comprehensive four-year strategy for the coordinated
investment of federal workforce training and employment services dollars including Title I Adult,
Dislocated Worker, and Youth programs, Title 11 Adult Basic Education and Basic Skills programs,
Title 111 Wagner-Peyser Employment Services programs, and Title IV Vocational Rehabilitation
services. The plan also provides a framework for aligning state programs and services with federal
funding priorities and requirements. The plan has three policy objectives: (1) Fostering “demand-
driven skills attainment;” (2) Enabling upward mobility for all Californians, including populations
with barriers to employment; and (3) Aligning, coordinating, and integrating programs and services
to economize limited resources and achieve scale and impact. Goals for the plan are as follows:
"Between 2017 and 2027, the state will produce a million “middle-skill” industry-valued and
recognized postsecondary credentials ...During this time the state will also double the number of
people enrolled in apprenticeship programs.” California submitted the plan for federal approval on
time and it has been approved by the U.S. Department of Labor.
http://www.cwdb.ca.gov/WIOA_Unified_Strategic_Workforce Development%20_Plan.htm

6. California's Future (February 2015): This report, prepared by the Public Policy Institute of
California, identifies, assesses, and makes recommendations on California's most significant long-
term policy challenges including: climate change, corrections, the economy, health care, higher
education, housing, K-12 education, political landscape, population, social safety net, and water.
Among other assessments, the report notes the significant regional economic differences with inland
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California continuing to have higher rates of unemployment. A selection of recommendations
include the importance of stimulating business development as a means for supporting a skilled
workforce; embracing policies that support a range of industry sectors and not just a handful of
currently dominant sectors; promoting economic opportunity through education; an increase in
training alternatives to traditional degrees; and continuing to address the state's high prison
recidivism rates. A recommendation included within many of the policy areas is the need to collect
better data in order to be able to assess the effectiveness of policies and programs.
http://www.ppic.org/main/publication.asp?i=895

California Infrastructure and Economic Development Bank (2013-14 Fiscal Year): Thisisa
mandated report prepared by the California Infrastructure and Economic Development Bank (I-
Bank). In 2013-14 the I-Bank issued $95.9 million in revenue bonds based on loans in the
Infrastructure State Revolving Fund with a "AAA" rating from all three major credit rating agencies.
The I-Bank also revised its program guidelines for selecting infrastructure and economic expansion
projects under its revolving loan fund. In total, $12.05 million in loans were approved under the
revolving loan fund. The I-Bank also assisted the California Department of Public Health by making
a short-term loan of $35 million. These moneys were used to make improvements to water systems,
including projects that addressed drinking water issues, throughout California. As a conduit issuer,
the I-Bank issued $735.4 million in bonds on behalf of California manufacturing companies,
501(c)(3) nonprofit entities, and for government entities, who used the funds to create and retain jobs,
to facilitate research and cultural activities, and other public purposes.
http://www.ibank.ca.gov/annualreports.htm

California International Trade and Investment Strategy (February 2014): The International Trade
and Investment Strategy is prepared by GO-Biz every five years for the purpose of guiding the
implementation of a comprehensive international trade and investment program for the state. The
2014 governing policy framework is that by increasing trade, the state will create jobs, increase
revenues, and improve the state's competitiveness — while still being able to serve as a leader in
sustainable development. There are four goals including the expansion of California exports,
increasing foreign investment, supporting California as a gateway for goods and services into the
U.S. and out to foreign markets, and working with federal and international entities to expand global
market access. Among other key actions, the 2014 Strategy calls for the establishment of a Trade
Advisory Council, reporting on the outcomes of the China Trade Office, and establishing a process to
allow California to be more proactive on advocating before the U.S. Congress and the U.S. Trade
Representative. http://www.business.ca.gov/International.aspx

California Small Business Loan Guarantee Program — Report on Administrative Costs (January
2014): This mandated special report was prepared by the California Infrastructure and Economic
Development Bank (I-Bank) on the administrative costs of the Small Business Loan Guarantee
Program, which are issued on behalf of the state by 11 nonprofit organizations known collectively as
the Small Business Financial Development Corporations (FDCs). The supplemental budget report
was requested as part of the Legislature's and Administration's discussion on increasing
administrative payments to the FDCs. The report included information on annual funding including
state, federal, and other program moneys (fees and changes) from 2003-2004 through 2012-2013; a
summary of program activity; FDC staffing levels; and a discussion of the adequacy of the current
funding levels. Administrative cost findings: funding for state overhead and FDC administration
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costs remained flat from 2004-2005 through FY 2006-2007 and then gradually increased through FY
2008-2009. In FY 2009-2010 funding slightly declined and then spiked in FY 2010-2011. Since that
time funding consistently declined. As a result, FDCs shifted costs where possible and relied on
alternative funding sources, including guarantee fees, loan packaging fees, and other FDC moneys.

In response to the report, the I-Bank identifies several options to modify the specific administrative
award amounts to individual FDCs including making program changes that result in a more
competitive program to comparable federal programs, consolidating the number of FDCs,
centralizing the guarantee authority by having the underwriting automated or undertaken by the I-
Bank, or introducing performance-based contracts. http://ibank.ca.gov/smallbusiness.htm

California Small Business Finance Center Annual Report (January 2015): This mandated annual
report was prepared by the California Infrastructure and Economic Development Bank on its
activities in managing the Small Business Finance Center and the Small Business Loan Guarantee
Program. In fiscal year 2013-14, 176 guarantees for $72.2 million in loans were made using $51.4
million of federal State Small Business Credit Initiative funds. Borrowers reported over 7,235 jobs
being created or retained as a result of these federally funded guarantees. The state guarantee
program was used to provide 169 guarantees with $23 million in loans with 2,823 jobs created or
retained as a result of the state program. Of the 345 loans guaranteed using the federal and state
funds, 64.6% were male, 17.1% were women, and 18.26% were co-owned by men and women. The
race/ethnicity of the owners of the small businesses assisted: 62.9% were Caucasian, 10.43%
Asian/Pacific Islander, 8.99% Hispanic, 3.77% African American, 5.22% Asian Indian, and 0.29%
Native American. *Since February 2011, the priority of the program has been to use the federal
funds, rather than the state guarantee funds. http://ibank.ca.gov/annualreports.htm

California Small Business Finance Center (February 2016): This mandated annual report was
prepared by the California Infrastructure and Economic Development Bank on its activities in
managing the Small Business Finance Center and the Small Business Loan Guarantee Program. In
fiscal year 2014-2015, 252 guarantees for $130 million in loans were made using $92.8 million of
federal State Small Business Credit Initiative funds. Borrowers reported 11,781 jobs were created or
retained. Since February 2011, the priority of the program has been to use the federal funds, rather
than the state guarantee funds. During the report term, the state guarantee was only used for renewals
within the portfolio and for guarantees that were not eligible under the federal fund requirements. In
FY 2014-2015, 124 loans for $37.4 million using $21.1 million in state guarantees. Borrowers
reported 2,813 jobs were created or retained. Of the 376 loans guaranteed using the federal and state
funds, 64.63% were male, 17.02% were women, and 18.35% were co-owned by men and women.
The race/ethnicity of the owners of the small businesses assisted: 62.77% were Caucasian, 8.51%
Asian/Pacific Islander, 9.31% Hispanic, 3.19% African American, 4.52% Asian Indian, and 0.80%
Native American.

Two of the 11 small business finance development corporation contracts were not renewed in the
report year based on cause, according to the California Infrastructure and Economic Development
Bank.

Career Technical Enhancement Fund Report (March 2015): The mandated Supplemental Budget
Report was prepared by the Workforce and Economic Development Division of the California
Community College System. With the enactment of the 2014-15 Budget Act, $50 million was
appropriated to the California Community Colleges for the purpose of expanding, enhancing, and

C4


http://ibank.ca.gov/smallbusiness.htm
http://ibank.ca.gov/annualreports.htm

13.

14.

15.

improving career technical education. Among other things, the money could be used for helping
community colleges purchase equipment, align and develop curriculum, and provide professional
development training. Funding was awarded to districts based on enrollment related criteria and then
further divided between individual community colleges (60%) and regions (40%). Key topics
covered in the report include addressing the high cost of career technical training, aligning other
resources to create a scale and support regional economies, and making better use of local and
regional labor market information. The report also discloses on the use of funds by region and
industry sector. The California Community College Chancellor is requesting $25 million in the
2015-16 budget to continue this work. Document is not available online. Contact JEDE Committee
to request a copy.

Equity-based Crowdfunding: Potential Implications for Small Business Capital (2015): This issue
brief, prepared by the SBA Office of the Advocate, provides general background on the crowd
funding provisions contained within the federal Jumpstart Our Business Act of 2012, as well as
implementation issues and two examples of the online crowdfunding platforms. The brief also
includes an outline of how small businesses may benefit once the federal regulations are released.
Among other advantages, equity-based crowdfunding does not require collateral as traditional
lending, there is no dilution of ownership as would likely be required by venture capital investors,
and should the business fail, there is no requirement to pay the investor back. Further, the investor
networks can also provide creditability within their broader business environment.
https://www.sba.gov/advocacy/promising-future-equity-based-crowdfunding

Equity, Growth, and Community: What the Nation Can Learn from America's Metro Areas
(2016): This book examines the impact of social and economic inequality on the vibrancy and
success of a community. Most significantly, the researchers looked at how epistemic (or knowledge)
communities served as catalysts for helping communities successfully implement strategies that
reduce poverty and inequality, while at the same time increase economic growth. The researchers
used a combination of qualitative and quantitative methodologies, including 11 case studies, of which
one California city participated (Sacramento). http://www.luminosoa.org/site/books/detail/5/equity-
growth-and-community

Export Nation 2013, U.S. Growth Post recession, Global Cities Initiative (2013): This report,
prepared under a joint project of the Brookings Institute and JP Morgan Chase, analyzes key export
trends between 2003 and 2012 for the 100 largest U.S. metro areas. Key findings from the report
include:

Exports drove post-recession growth in the 100 largest metro areas.

Few metro areas are on track to achieve the NEI goal of doubling exports in five years.

The 10 largest metro areas, by export volume, produced 28 percent of U.S. exports in 2012.
Two-thirds of the largest metro areas underperformed in the United States as a whole on export
intensity.

The most export-intensive metro areas are highly specialized in certain industries.

Metro areas whose export intensity grew fastest experienced higher economic growth.

Metro area manufacturing exports grew to record levels in 2012.

Services accounted for more than half of post-recession export growth in 11 metro areas,
including San Francisco, Washington DC, and New York.
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e Certain industries, especially in the services sector, produce almost all of their exports in the top
100 metro areas.
e Both highly specialized and highly diversified metros performed well from 2003 to 2012.

Foundation for a Better California (2015): This report, prepared by the California Chamber of
Commerce, provides an overview of the California economy noting that the economic recovery has
been uneven and that certain industry sectors continue to lag in job recovery. In setting a public
policy platform for moving forward, the report recommends five overarching principles with multiple
specific policy actions under each principle. The principles are:

e Keep taxes on new investment and business operations low, fair, stable, and predictable;

e Reduce regulatory and litigation costs of operating a business — especially when hiring and
keeping employees;

e Reduce the cost and improve the certainty and stability of investing in new and expanded plants,
equipment, and technologies;

e Invest in public and private works that provide the backbone for economic growth; and

e Ensure availability of high-quality skilled employees.

The report also includes extended narrative relative to these recommendations, including
international trade, data security, and workforce preparation. Within the workforce preparation
sections, the report provides background on the opportunity gap, early childhood education, Common
Core, and challenges in the state's higher education system.
http://advocacy.calchamber.com/policy/issues/foundation-for-a-better-california/

The Global Competitiveness Report 2015-16 (2015): This report, prepared for the World Economic
Forum, provides a comprehensive assessment of 140 world economies through the use of over 100
indicators spread out among 12 basic categories. The U.S. ranks third in the world, behind
Switzerland and Singapore. The Report questions whether sluggish growth and persistent
unemployment are the new normal. Among other findings, the report notes a correlation between
competitiveness and an economy’s ability to nurture, attract, leverage and support talent. While top-
ranking countries do this well, in many countries, too few people have access to high-quality
education and training, and labor markets are not flexible enough. http://reports.weforum.org/global-
competitiveness-report-2015-2016/

Innovation Hub Annual Report (July 2016): This mandated annual report was prepared by GO-Biz
to record the progress each of the state designated Innovation Hubs (iHubs) have made toward their
goals and performance standards. The report covers 15 iHubs and includes descriptions of iHub's key
partners, industry sector focus, recent accomplishments, and future goals. As noted by GO-Biz, some
of the information provided by the iHubs is spotty, there are clear examples of progress including
Palm Springs iHub clients who have been granted over 16 patents, raised over $10 million, and
employed over 100 people. Examples of 2016 goals include: conducting a survey of iHubs to ensure
all emerging technologies are covered (CNMI); expand the volume of exports through the Port of Los
Angeles that are produced in the Inland Empire (InLand SoCal Link); and assist 100 communities
using the LaunchPad platform, a predictive analytical software that is designed to stimulate regional
business (OCTANe). http://www.business.ca.gov/Programs/Innovation.aspx
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A Matter of Degrees: The Effect of Educational Attainment on Regional Economic Prosperity
(2013): This report, prepared by the Milken Institute, examines the relationship between human
capital and regional economic prosperity. The study, which assessed the top 50 metropolitan
statistical areas in the U.S., found that educational attainment increases regional prosperity, that there
are quantifiable benefits to regional economies for adding even one year of education to its residents,
that the regional impact is greatest when the additional year is added in certain technology industries,
and that MSAs with clusters of high skilled occupations tend to attract more higher education attained
workers. http://www.milkeninstitute.org/publications/view/564

A New Plan for a New Economy: Reimagining Higher Education (2013): This report, prepared by
the Little Hoover Commission, found that Californians are not adequately served by the current
higher education system and, that given the state's finite resources; it needs to develop a way to
achieve better outcomes for more students. To address these findings the Commission recommends
(1) the development of a new master plan; (2) providing incentives for colleges and districts to
collaborate and expand counseling and outreach to middle and high schools; (3) linking a portion of
funding to achieving specific goals; (4) requiring the UCs to adopt standardized and comprehensive
budgeting processes; (5) providing incentives for developing high-demand introductory courses and
bottle-neck courses (traditional and online) that can be transferred to all campuses in all three higher
education segments; and, (6) providing incentives for the creation of a student-focused Internet portal
that aggregates individual student records into master transcripts of classes that have been taken at
different institutions. http://www.lhc.ca.gov/studies/218/report218.html

Office of the Small Business Advocate Annual Report (January 2015): This mandated annual
report, prepared by the state Small Business Advocate, identifies projects from the report year, as
well as activities proposed in the following year. Highlights from the Small Business Advocate's
year include establishing two new programs: A $2 million competitive grant program to fund
technical assistance to small businesses looking for capital and a Made in California labeling
program to create awareness about goods produced in the state. In addition, the Small Business
Advocate managed GO-Biz’s Interagency Working Group in collaboration with GO-Biz’s Permit
Assistance Unit, which works on regulatory issues with departments and agencies including the
California Environmental Protection Agency and the Department of Industrial Relations. The
Advocate also conducted, external outreach activities, including educational workshops for small
business owners, and maintains a comprehensive list of online resources for small businesses on
technical assistance, financial assistance, and state procurement opportunities.
http://www.business.ca.gov/Programs/SmallBusiness.aspx

Office of Small Business Advocate and Made in California Program Annual Report (January
2016): This mandated annual report, prepared by the state Small Business Advocate, identifies
projects from the report year (October 2014 - September 2015), including the Made in California
Program and activities proposed in the following year. Among other information, the report
summarizes findings from the U.S. Small Business Administration's profile on California and a
Ewing Marion Kauffman Foundation report on the rise of small business activity in 49 of the 50
states, including California. In May 2015, Governor Brown appointed Jesse Torres to the position of
the state Small Business Advocate (Advocate). The report outlines the Advocate's work in four
primary areas: advocacy; information gathering and dissemination; coordination of state agencies;
and business assistance. The most commonly requested assistance during the report period was
related to information on how to start or expand a business, access capital, understand regulations,
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navigate the state procurement process, and obtain business permits. Among other accomplishments,
the Advocate re-launched the "Coffee with GO-Biz" event series, engaging with the California
Commission on Disability Access, presented at 20 small business events, held the mandatory disaster
preparedness workshop, and hosted three free webinars in honor of Small Business Month. The
Advocate works to help state agencies work more effectively with the small business community. In
addition to managing two business assistance programs, the advocate works with other GO-Biz
organizational units and partners including: California Competes Tax Credit; International Affairs
and Business Development, California Business and Investment Services, and the California
Infrastructure and Economic Development Bank. Under the Advocate's Capital Infusion Program, 34
small business development centers received funds in 2014-15 and 41 in 2015-16. These moneys
were used to provide free one-on-one counseling to small businesses seeking capital. The initial $2
million in funding resulted in 9,702 businesses being served and $202 million in new capital
becoming available to small businesses in the state. Plans for 2015-16 are to continue to work on the
four core areas discussed above. The report includes a complete list of 2016 advocacy goals and
expected outcomes. The Made in California program completed the adoption of its regulations and
GO-Biz is currently developing its website. In 2016, GO-Biz plans to implement a digital media
campaign, develop marketing materials, and maintain its website.
http://www.business.ca.gov/Programs/SmallBusiness.aspx

In Search of a Level Playing Field: What Leaders of Small Business Organizations Think About
Economic Development Incentives (2015): The report, prepared for Good Jobs First, presents the
findings from a national survey of leaders from 39 small business organizations (representing over
24,000 members) on issues relating to economic development incentives. Among the key findings,
the survey found:

e 92% believe there is a spending bias on incentives toward large businesses (69% strongly agree)

e 85% believe that the state incentives in their state do not effectively address the current needs of
small businesses (36% strongly agree)

e 62% believe that incentives like tax credits are less valuable to small businesses than other forms
of assistance (31% strongly agree)

Overall, the report states that survey respondents called for greater access to capital and that a higher
priority should be placed on broader public investments that benefit all size businesses and grow the
local consumer base including workforce development, education, and transportation.
http://www.goodjobsfirst.org/publications

The State of Higher Education in California (2015): This report provides a demographic profile of
Latinos, Blacks, Asian Americans, Native Hawaiians, and Pacific Islanders in California, including
issues related to educational attainment, college readiness, and college completion. The report also
provides the following recommendations:

e Create a state plan for higher education;

e Ensure colleges assist students to successfully move from remediation courses to college-level
work;

e Provide clear transfer pathways to four-year degrees;
e Expand college knowledge in middle and high schools and invest in support services;
e Fund colleges for both enroliment growth and successful outcomes;
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e Strengthen financial support options of students coming from lower and middle-income
households; and

e Allow California public universities to use race/ethnicity as a factor in weighing applicant
qualifications for admission.

http://collegecampaign.org/portfolio/april-2015-state-of-higher-education-in-california-the-latino-

report/

2013 ZEV Action Plan (February 2013): This Action Plan was collaboratively prepared by over a
dozen state entities, pursuant to a 2012 Executive Order by Governor Brown, EO B-16-2012. A full
list of the Executive Order benchmarks is available in other subsections of the ZEV Infrastructure
Unit Workbook. The Action Plan lays the foundation for meeting the 2025 goal of having at least 1.5
million ZEZs on California roadways. As a baseline: California's share of the U.S. plug-in electric
vehicles is nearly 40%; there are eight public hydrogen stations and 19 are being planned; and a
number of automakers are on track to release new ZEVs in 2015. Key challenges include the further
development of infrastructure; consumer awareness of ZEVSs; the high upfront costs of owning ZEVs
as compared to other vehicles; current operational limitation in ZEV technologies; and the lack of
design choices of existing ZEVs. The 2013 Action Plan calls for four broad goals:

o Completion of needed infrastructure and planning - Examples of actions related to this goal
include: advocating for reauthorization of PEV and FCEV infrastructure; Ensuring development of
interoperability standards of electric vehicle charging stations; developing permit standards for
hydrogen stations; and ensuring adequate funding to build 68 hydrogen stations between 2015 and
2017.

o Grow jobs and investment in the private sector - Examples of actions related to this goal include:
conduct a supply chain assessment of ZEVs; provide workforce training funds to employers and
trade associations; and encouraging education programs at state colleges and universities.

o Expansion of consumer awareness and demand - Examples of actions related to this goal include:
considering the integration of ZEV infrastructure into PACE loans; encouraging existing public-
private ZEV-focused partnerships to include leaders from the auto dealership sector; and
promoting nonmonetary incentives, such as preferential parking and access to loaner vehicles.

o Transform public and private vehicle fleets - Examples of actions related to this goal include:
advance a statewide ZEV Fleet Users Forum; develop multi-agency strategy to accelerate
commercialization of medium and heavy-duty ZEVs; and explore the establishment of a state
policy coordinator to coordinate state and local policies.
http://www.dgs.ca.gov/ofam/Programs/FARS/ZEV .aspx

2015 ZEV Action Plan (February 2013): This Action Plan was collaboratively prepared by over a
dozen state entities, pursuant to a 2012 Executive Order by Governor Brown, EO B-16-2012. Itisa
follow-up to the 2013 ZEV Action Plan. A full list of the Executive Order benchmarks is available in
other subsections of the ZEV Infrastructure Unit Workbook. The Action Plan reports that California
is well underway to meet its 2025 goals. The establishment of the project manager position at GO-
Biz is considered one of the state's significant supporting actions. Strategies in the 2015 Action Plan
are organized around seven broad goals: (1) Build consumer awareness and demand; (2) Enable
necessary infrastructure; (3) Promote broad access to ZEVs; (4) Transform vehicle fleets; (5) Expand
the use of zero emission rail, freight, and other medium and heavy-duty technologies; (6) Capture
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economic Development opportunities; and (7) Support national and international ZEV deployment.
Key economic development strategies include, but are not limited to:

o Utilizing California's Innovation Hub networks as a foundation for coordination and to help ZEV-
related companies leverage regional expertise;

o Promoting development of maintenance programs at state universities and colleges;

o Continuing funding support for California manufacturers producing ZEVs and components
through the California Energy Commission and the State Treasurer's Office;

o Establishing strategies to improve the ability of small businesses to deploy ZEV's in their fleets;
and

o Hosting a forum to discuss the status of the ZEV market, including supply chains, technology
development, and the role of regional and local economic development organizations.
https://www.gov.ca.gov/s_zevsummitagenda.php
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Appendix D

Appendix D - Fast Facts on the California Economy
Compiled by: Assembly Committee on Jobs, Economic Development, and the Economy
Assemblymember Eduardo Garcia, Chair

California Gross Domestic Product (GDP) _
e California’s economy is the sixth largest in the world — larger than Russia, Italy, India, and Canada.'

e In 2015, California GDP Comparison of 2015 GDPs

grew from $2.3 trillion Country GDP Country GDP

to $2.4 trillion.” 1 - United States $17.94 trillion | |9 - Italy $1.81 trillion

California’s largest 2 - China $10.98 trillion 10 - Brazil $1.77 trillion

private industry sectors: 3 - Japan $4.12 trillion 11 - Canada $1.55 trillion
. . |4 -Germany $3.35 trillion 12 - Korea $1.37 trillion

Finance, insurance, real : - — - P

estate. rental. and 5 —United Kingdom $2.84 trillion 13 - Russia $1.32 trillion

Ieasin1 @1 3’(y of state 6 — California* $2.45 trillion 14 - Australia $1.22 trillion

GDP QT d 0 7 - France $2.42 trillion 15 — Spain $1.20 trillion

); Trade, 8 - India $2.09 trillion
Transportation, and Source: Department of Finance

Utilities (14.6% of total GDP); Professional and Business Services (13.3% of state GDP);
Manufacturing (11.3% of state GDP); Information (8.2% of state GDP).""

Firms, Employment and Wages

e There were 711,086 firms in California that had no employees in 2013: 61% had less than 5
employees, 88% had less than 20 employees, 98% had less than 100 employees, and 99% had less than
500 employees (federal small business definition). About 5,802 firms in California had 500 employees
or more. "

e There were 19 million workers in the California labor force in June 2016 with 18 million individuals
employed. Month over decrease of 4,000 jobs. This represents a 308,000 (1.7%) increase in jobs over
the prior year.”

e In June 2016, nonfarm employment rose in seven industry sectors. The largest job gains were in leisure
and hospitality (+14,900); professional and business services (+11,300); government (+9,000); _
educational and health services (+8,200); manufacturing (+3,600); and financial activities (+2,800)."

e California exported $165.3 billion in products in 2015 to 229 foreign countries. Mexico ($26.7 billion)
and Canada ($17.2 billion) are the state's largest export markets.”" California imported $408.2 billion
in products from other countries in 2015, accounting for 18.2% of total U.S. imports in 2015. China
($143.6 billion) and Mexico ($45 billion) are the state's largest import markets.""

Projections for California Employment for 2012-2022

Industry Sector Net Jobs Industry Sector Net Jobs
1| Hospitality and Tourism 823,883 6 Professional and Technical Services 350,483
2| Retail 647,468 7 Information and Communication Technologies 317,896
3| Health Care Services 602,228 8 Construction Materials and Services 304,961
4| Business Services 492,658 9 Social Services 271,977
5| Education and Training 467,713 10 | Financial Services and Real Estate 246,710

Source: Employment Development Department™
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County Unemployment Rates
June 2016 (Not Seasonally Adjusted)

Percent Unemployed
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Cartography by: i =
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¢ California median household income was
$61,489 ($53,482 for U.S.) with 16.4% of
individuals and 22.7% of people under 18
lived in poverty (federal basic definition)
according to the American Community
Survey 5 year average.” Using the more
comprehensive method, which accounts for
geographic differences, transfer payments,
and out-of-pocket expenses over a 3-year
term, 23.4% of California residents live in
poverty, as compared to 15.9% nationally.™

Future California Job Market

e The Employment Development
Department is responsible for accessing
future employment needs based on regional
industry clusters. The chart displays
employment projections for 2012-2022,
including new and replacement jobs.

May Unemployment

o In June 2016, the California
seasonally adjusted unemployment rate
was 5.4%, up 0.2% from the prior month
and down 0.8% from the prior year. This
figure represents over 1 million
unemployed workers." Over the same
period, the national unemployment rate was
4.9%." The map displays unemployment
rate by county.

¢ The highest unemployment rates by race and ethnicity were among blacks (9.7%), Hispanics (7%), and

whites (5.6%).1

e Most Californians, 80.6% generally worked full time. There were 949,000 persons in California who
worked part time involuntarily. They comprise 5.3% of all employed workers during the survey

week.®

¢ By age group, the highest unemployment group was among workers 16 to 19 (18.8%), down 0.6%
from the prior month.*"' The largest group of unemployed persons, when sorted by duration, were those
unemployed for less than 5 weeks, which represented 320,000 persons or 29.8% of all unemployed. **"

Prepared by: Toni Symonds, Chief Consultant; Matthew Hurley, Committee Secretary; and Katie Toral, JEDE's 2016 Summer Intern.
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Overview of Small Business

Appendix E

Small businesses play an essential role in California’s regional economies and industry sectors, having
generated an annual payroll of $207.8 billion in 2013. One of the challenges public policy makers have
in discussing small businesses is the variety of definitions of small business, which often vary by
program and industry. Small businesses are in some cases defined by their number of employees and in

other cases they are defined by gross receipts and/or other financial data.

The chart below illustrates, the actual employment size of the greatest number of businesses is very low.
Nearly 90% of all businesses have fewer than 20 employees. The 20 employee threshold is also
important relative to job creation. Separate research undertaken by the U.S. Census Bureau and the
Kauffman Foundation have shown that net new job creation is reported to be highest among businesses
with fewer than 20 employees.

2013 Business Profile By Size (excludes non-employer firms)

Area Employment | Number . Annual Payroll
Description Size of Eirms Percent of Firms Employees Percent of Jobs ($1,000)
United States Total 5,775,055 118,266,253 $5,621,697,325
12.3% of 11.3% of all
California Total 711,086 U.S. Firms 13,401,863 U.S. Jobs $742,523,853
61.9% of 0
United States 0-4 3,575,290 U.S. Firms 5,926,660 | > OfU.S. Jobs $241,347,624
61.9% of 5.3% of
California 0-4 440,341 CA Firms 715,711 CA Jobs $37,108,705
89.5% of U.S. 17.3% of
United States <20 5,168,122 Firms 20,508,253 U.S. Jobs $766,673,997
88.8% of CA 18.3% of
California <20 631,114 Firms 2,451,599 CA Jobs $104,952,422
98.2% of U.S. 34% of
United States 0-99 5,671,155 Firms 40,205,960 U.S. Jobs $1,565,749,147
97.4% of 36% of
California 0-99 692,949 CA Firms 4,794,863 CA Jobs $207,758,893
99.7% of U.S 48% of
United States <500 5,756,419 Firms 56,823,377 U.S. Jobs $2,318,163,431
99.2% of CA 49.6% of
California <500 705,284 Firms 6,650,576 CA Jobs $304,748,094
0.32% of 52% of
United States 500+ 18,636 U.S. Firms 61,442,876 U.S. Jobs $3,303,533,894
0.82% of 50.4% of
California 500+ 5,802 CA Firms 6,751,287 CA Jobs $437,775,759

Source: U.S. Census http://www.census.gov/econ/susb/index.html
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Small businesses play differing roles within industry sectors. The bullets below show the top three
industry sectors for California small businesses (employing 0-99 employees) by number of businesses:

The real estate and rental and leasing sector had the highest percentage of small businesses in
California, consisting of 98.1% of the firms in the sector.

The health care and social assistance sector had the second highest percentage of small businesses in
California, consisting of 97.8% of the firms in the sector.

The professional, scientific, and technical services sector had the third highest percentage of small
businesses in California, consisting of 97.7% of the firms in the sector.

Based on the number of employees, the top three industry sectors for California small businesses
(employing 0-99 employees) are:

The accommodation and food services sector, which had the highest number of workers employed by
small businesses in California, with a total of 676,837 employees, consisting of 48% of employment
in the sector.

The health care and social assistance sector, which had the second highest number of workers
employed by small businesses in California, with a total of 574,968 employees, consisting of 33% of
employment in the sector.

The professional, scientific, and technical services, which had the third highest number of workers
employed by small businesses in California, with a total of 488,362 employees, consisting of 43% of
employment in the sector.
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Appendix F  Drivers of the California and U.S. Economy

The strength of the economy is based on how effective each of these drivers is preforming. Issues with
any one element can impact the capacity and effectiveness of the whole economy.

Government Resources Resources

Government

l
California Global
Economy Economy
l
o Research and Research and o

Consumers

There are a number of key characteristics that differentiate the post-recession economy from that of the
latter 20™ Century. Remaining competitive will require both the public and private sectors to adopt new
and more agile thinking about natural resources and the deployment of human, physical, and financial
capital. The Chart below describes nine trends that are redefining the post-recession era.

Key Economic Trends Affecting the California and U.S. Economy \

Consumers

Key National and Global Economic Trends

1 Cities and regions will become the dominant drivers of economic growth. State and national policies will need to be
modified to reflect these emerging centers of economic power.

5 Advancing information and transportation technologies are expanding networks, making interregional, and global
relationships increasingly important.

3 ldeas & products are increasingly designed and assembled within networks that are more collaborative than combative.

4 Barriers to trade will continue to decline among both developed and emerging economies. The world's largest
companies will increasingly be headquartered in emerging foreign markets.

5 Job growth will be driven by smaller size companies that are better able to meet specialized consumer needs and
connect to diverse supply chains within expanding global markets.

6 Scarcity and the impact on the environment will continue to put increasing pressure on the development and
deployment of alternative and lower carbon fuels.

7 Deepening income inequality will result in costly outcomes and require the diversion of public resources to address
unemployment, poverty, social unrest, and violence.

8 As the large "Baby Boomer™ population transitions from the workforce, productivity will become even more dependent
on accessing middle and high skilled workers that can utilize evolving technologies and systems.

9 The available workforce will be substantially smaller, more diverse, and have educational backgrounds that were
provided through school systems that lag other industrialized nations.
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Appendix G
Letters Submitted to the Committee

Written Public Testimony for 2016 GO-Biz Oversight
Last Update: 8/2/16

California Manufacturing Technology Consulting
Carlsbad

City of Carlsbad

City of Lakeport

City of Merced

City of Murrieta

City of Oceanside

City of San Diego

City of San Marcos

City of Vista

Greater Sacramento Area Economic Council

Los Angeles Area Chamber of Commerce

Los Angeles County

Small Business California

Tulare County Economic Development Corporation
USC Center for Economic Development

Additional written comments will be accepted until September 30, 2016
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City Council

www.carlsbadca.gov

March 11, 2016

The Honorable Assemblymember Eduardo Garcia,
Chair, Assembly Committee on Jobs

Economic Development & the Economy (JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Oversight Hearing
Dear Assemblymember Garcia:

In anticipation of your Oversight Hearing of March 15, 2016, | am writing to express my
support of the Governor’'s Office of Economic Development (GO-Biz). The City of Carlsbad is
committed to nurturing a robust and vibrant economy at the local level. To achieve this, we
must rely upon the partnerships, programs and resources provided by the state level, and GO-
Biz has been instrumental in meeting that need.

With more than 50,000 jobs, the economic output of Carlsbad’s economy is significant. GO-
Biz continues to support Carlsbad's local economic development in Carlsbad with impactful
business retention and expansion resources. For example, GO-Biz assisted by partnering with
local economic developers to prevent Carlsbad companies like Nordson, a semiconductor
manufacturing company, from sending 400 jobs overseas to Asia. GO-Biz has also been a
tremendous partner to Carlsbad companies like Abtech Technologies, a Carlsbad-based
information and communications technology company that specializes in developing IT
platform and providing cybersecurity. Since the creation of GO-Biz, the leadership and staff
have made it a priority to understand Carlsbad’s local economic development issues and
provide assistance where they can make a difference with their limited resources.

As an Elected Official that is invelved in and supports economic development, | value the role
GO-Biz plays in supporting these efforts in California and our region. They are a necessary
State partner that assists us in helping our businesses thrive so we can continue to grow our
local economy. If you have questions regarding how GO-Biz helps us make a difference, please
feel free to contact our Economic Development Manager, Christina Vincent at 760-602-2712.

Sincerely,

It Hl

Matt Hall
Mayor

City Hall
1200 Carlsbad Village Drive | Carlsbad, CA 92008 | 760-434-2820 | 760-720-9461 fax
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CMTC

California Manufacioring Technaloegy Cansulting®

March 17, 2016

The Honorable Assemblymember Eduardo Garcia,
Chair, Assembly Committee on Jobs,

Economic Development & the Economy (JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Suppert for GO-Biz - March 15, 2016 Oversight Hearing
Dear Assemblymember Garcia:

| am writing on behalf of California Manufacturing Technology Consulting (CMTC), the
Manufacturing Extension Parnership Center (MEP) for Southern California, to express my
support and feedback regarding the Governor's Office of Business and Economic Development
(G0O-Biz). As you heard at the Assembly JEDE Committee Informational Hearing on March 1,
2016, GO-Biz is a valued partner to local economic developers and an important piece to
helping us navigate and promaote the State's economic development resources.

Since the creation of GO-Biz, the leadership and staff have made it a priority to understand local
economic development issues and provide assistance where they can make a difference with
their limited resources. They have tapped into our nefwork to leverage their outreach to
manufacturers, gather our feedback on pressing economic development concems, and to assist
us with business retention, expansion, creation, and attention.

Additionally, they have created programs and tools that add capacity for us to serve the
manufacturing sector, as well as make California more competitive and retain high paying
manufacturing jobs. Some of the key resources include:

1. Permit Assistance — reviving CalGOLD as a user-friendly, current tool to assist in finding
the appropriate permits for a specific business.

2. California Competes — a nationally touted incentive program, recognized for ifs
fransparency, performance requirements, and accountability.

3. California Business Porial — “a one-stop-shop, assisting business owners navigate
through the different stages of business development.”

_
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As a local economic developer responsible for a region from Fresno to the border of Mexico, we
value the role GO-Biz plays in supporting economic development in California. They are a
necessary State pariner that assists us in helping our businesses thrive so we can grow our

local economy. If you have questions regarding how GO-Biz helps us make a difference, please
feel free to contact me.

Sincerely,

Sl

James Watson
President and CEO
California Manufacturing Technology Consulting

cc: CALED, Members of the Assembly JEDE Commitiee

b et
Crnatong Betslinem

699 Knox Street, Suite 200, Torrance,

Phone: 310.263.3060 wWaw
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March 11, 2016

The Honorable Assemblymember Eduardo Garcia,
Chair, Assembly Committee on Jobs

Economic Development & the Economy [JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Suppart for GO-Biz - March 15, 2016 Oversight Hearing

Dear Assemblymember Garcia:

In anticipation of your Oversight Hearing of March 15, 2016, | am writing to express my
support of the Governor's Office of Economic Development (GO-Biz). The City of Carlsbad is
committed te nurturing & robust and vibrant economy at the local level. To achieve this, we
must rely upan the partnerships, programs and resources provided by the state level, and GO-
Eiz has been Instrumental in meeting that need,

With mare than 50,000 jobs, the economic out put of Carlshad’s ecanomy is significant. GO-
Biz continues to support Carlsbad’s local economic development in Carisbad with impactful
business retention and expansion resources. For example, GO-Biz assisted by partnering with
local ecanomic developers to prevent Carlsbad companies like Nordson, a cemiconductor
manufacturing company, from sending 400 jobs overseas to Asia. GO-Biz has also been a
tremendous partner to Carlsbad companies like Abtech Technologies, a Carlsbad-based
information and communications technology company that specializes in developing IT
platform and providing cybersecurity. Since the creation of GO-Biz, the leadership and staff
have made it 2 priority to understand Carlsbad’s local economic development issues and
provide assistance where they can make a difference with their limited resources.

Asg an Elected Official that is involved In and supports economic development, | value the role
GO-Biz plays in supporting these efforts in California and our region, They are a necessary
State partner that assists us in helping our businesses thrive so we can continue to grow our
local economy. If you have questions regarding how GO-Biz helps us make a difference, please
feel free to contact our Economic Development Manager, Christina Vincent at 760-602-2712.

Sincerely,

Tt Al

Matt Hall
Mlayaor

City Hall
1200 Carlsbad Village Drive | Carlshad, CA 92008 | 760-434-2820 | 760-720-9461 fax
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CITY OF LAKEPORT
Char 100 pesrs of community

B, progress and sensce.

March 5, 2015

The Hanorable Assemblymember Eduardo Gargia,
Chair, Assembly Committee on Jobs,

Eecnomic Developrnent & the Economy (JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Oversight Hearing

Dear Assemblymember Garcia:

I am writing on behalf of the City of Lakeport and the Lake County EDC to EXPress fy
support and feedback regarding the Governor's Office of Business and Economic
Developrment (GO-Biz). As you heard at the HAssembly JEDE Committee Informational
Hearing on March 1, 2016, GO-Biz s a valued parirer to local economic developers
and an important piece to helping us navigate the State’s econamic development

resources.

Since the creation of GO-Biz, the leadership and staff have made it a priority to
understand local economic development issues and provide assistance where they can
make a difference with their limited resources. They have tapped into our network to
leverage their outreach to business, gather our feedback on pressing economic
development concerns, and to assist us with business retention, expansion, creation,

and attention.

Additicnally, they have created programs and tools that add capacity for us, as wel| as
make California more competitive. Some of the key resources include:

1. Permit Assistance — reviving CalGOLD as a user-filendly, eurrent tool 1o assist in
finding the appropriate permits for a specific business.

2. California Competes - a nationally touted incentive pregram, recognized for its
transparency, performance requirements, and atcountability,

3. Calffornia Business Portal - " ene-stop-shop, assisting business owners
navigate through the different stages of business development.”

GO-Biz in 2014 in parinership with CALED sponsored and facilitated a community
meeting with key stakeholders in Lake County to provide & ferum for discussion of 2
regional partnership approach to economic development. The mesting also provided
information and education on programs and partnerships available through GO-Biz,
CALED and cther statewide organizations. This meating bacame the catalyst for the
newly formed Lake County Economic Developmant Corparation, farming a parinarghip

225 PARKETREET'LAKEPORT, CALIFORNIA, B5453-TELEFHONE (T07) 263-58154FAX {707) 263-8584
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with the cities, county and key agencies working to better the economy of Lake Caunty,
The need for thie parinership has become even more important after the three major
fires in Lake County in 2015, mast notably the Valley Fire.

As a city manager and economic developer in a rural courty, with very limited
resources, we value the role GO-Biz plays in supporting economic development in
California. They are a necessary State partner that assists us in helping our businesses
thrive so we can grow our local economy. If you have questions regarding how GO-Biz
helps us make a difference, please feal free to contact me.

"

Sinceraly,

Hoped L b,

Margaret Siveira
City Manager, City of Lakeport
Board Member Lake County EDC

¢c: CALED, Members of the Assembly JEDE Commit

ggg;?;KSTREET-LAKEPORT. CALIFORNIA 95463-TELEPHONE (7O7) 263-5815-FAX (707)
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CITY OF MERCED py

“Gareway o Yosemite”

Office of Economic Development (800} 723-4788 (209) 385-4788 Office (209) 723-1780 Fax

SENT VIA EMAIL & USPS
March 24, 2016

Honorable Assembly Member Eduarda Garcia, Chair

Assembly Committee on lobs, Economic Development and the Economy
California State Capitol

Sacramento, CA 95814

Re: Oversight of Governor's Office of Business and Economic Development
Dear Chairman Garcla and Honorable Committee Members:

My name is Frank Quintero, and | serve as the Director of Economic Development for the City of
Merced. | also serve as the president for Team California. It is my pleasure to share with you
my experience of working with the Governor’s Office of Business and Economic Development

(GoBIS).

Team California is a non-profit organization of economic development professionals dedicated
to marketing and promoting the State of California as a place to do business. We regularly
meet with corporate leaders about doing business with and in the State of Califarnia. First we
talk about the State, then about our respective regions. It is important to show a united front
to both new and existing businesses,

TeamCalifornia regularly hears that GoBIS has an excellent presence and is highly respected by
the business community. GoBIS is a great partner attending with local economic development
professionals at tradeshows to meet with businesses in key industries and leveraging their
expertise for our efforts. Their industry expertise is invaluable to our sending the right message
to those industry clusters that grow at the local level. The GoBIS staff are extremely diligent in
research, getting information back to companies, organizing site visits, and preparing
competitive packages.

678 West 16th Street = Merced, California 95340
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Garcia - JEDE
Page 2
Mar 24, 2016

GoBIS's understanding of innovation, entrepreneurship, and venture capital funding helps to
keep the State of California as a leader in biotechnology and other life science research and
development and investment. Regardless of business size, great or small, GoBIS has staff and
the resources to assist the business to flourish. GoBIS helped guide the City of Merced, the
University of California Merced, and the Small Business Development Center open the
community’s first innovation center, UC Merced Venture Lab.

From a local perspective, GoBIS has assisted the City of Merced with several projects. For
example, the Permit Assistance Unit helped facilitate expansion #4 at the Scholle Corporation
who now employees over 300 employees. GoBIS and the City of Merced collaborated and
successfully attracted an expanding food processor generating over 35 jobs. In a community
fighting chronic double digit unemployment, the partnership with GoBIS is critical to our local
economic development efforts.

Whether a local community or TeamCalifornia, together with GoBIS, we can send a positive
message about California’s business climate and doing business with and in the Gelden State.

As president of TeamCalifornia, thank you for allowing GoBIS to be so accessible to all of
California’s economic development professionals and communities.

Respectfully submitted,

] : ’ _/-'\I - ‘%7;_:%\.
%/Jb/-—ﬂx &z{{‘r"""{—-"z -l.__:/

Frank Quintero
City of Merced & President, TeamCalifornia

Ce: Mary Ingersoll, Director — TeamCalifornia (email)
Tony Symonds, Chief Consultant - JEDE
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CiTy OF MURRIETA
March9, 2016

Assembly Member Eduardo Garcia, Chairman

Assembly Committee on Jobs, Economic Development and the Econamy

Paost Office Box 942849, Room 4162

Sacramento, CA 94249-0056

RE: Oversight Hezring on Governcr's Office of Business and Economic Development

Dear Chairman Garcla:

We understand that the Assembly Committee on Jobs, Economic Development and the Econemy will be
conducting an oversight hearing on March 15, 2016, regarding the Governor's Office of Business and

Economic Development (GO-Biz).

On behalf of the City of Murrieta, we wanted to inform you and members of the Committee that GO-Biz
is a major resource for our City, 35 we work to diversify our loczl and regional economy in Southwest
Riverside County, Our region has grown significantly over recent years as a bedroom community to 5an
Dlego, Orange County and Los Angeles. The Murrieta City Council is focused on establishing a more
diverse economy so a5 to create a better housing/fjobs balance and reduce the need for 2/3™ of our
workforce to commute. With this in mind, GO-Biz has been very instrumentzl in cooperating with the
Chty to help us to implement our comprehenslve economic development strategy. This has included
working with the GD-Biz international/trade development team to promote the growth of our economic
development partnership between Murrieta and a city in the tech-rich Beersheva area of Israel. GO-Biz
has worked extensively with us to help our manufacturing companies to utilize the various State
financing programs. We have particularly appreciated having the opportunity to work with our regional
representative, Mr. Jeff Malin in the GO-Biz office in Los Angeles. By way of illustration, in just the past
weelk, Mr. Malin was available for an impromptu 45-minute conference call with a robotics company
located in Murrieta which is looking to expand in the community. In addition, we are working with Mr.
Malin to assist with the growth of the last remaining water faucet manufacturing company in the US
which is seeking to expand in Murrieta. Mr. Malin participated on a t2am which led to the retention of a
high tech company in our community; the company had been discussing a move to the US South.

In a period when other states are aggressively pursuing economic developrment and cften encouraging
Californla manufacturers and other companies to relocate to their states, we have found that the
services provided by GO-Biz are critical to our economic development initlatives. We would be
delighted to provide additional information of course. Thank you for this opportunity to comment.

Sincgrely yours,

Bruce A.S0Teman
Economic Development Director

| Town Square + Murriera, California 92562
phone: 951.304.CITY (2489) « fax: 951.698.4309 « web: murrieta.org
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CiTY QF OCEANSIDE

MAYOR
JIM WOOD

March 14, 2016

The Honorable Assemblymember Eduardo Garcia,
Chair, Assembly Committee on Jobs,

Economic Development & the Economy (JEDE)
Califomia State Capitol, Room 4162

Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Oversight Hearing
Dear Assemblymember Garcia:

I'am writing on behalf of The City of Oceanside to express our support for the Governor's Office of
Business and Economic Development (GO-Biz). As you heard at the Assembly Informal Hearing
on Jobs, Economic Development and the Economy (JEDE) Committee meeting held on March 1,
2016, GO-Biz is a valued partner to local economic developers and an important piece to helping
cities navigate the State's economic development resourees.

The State GO-Biz office has become a national leader on Economic Development issues. The GO-
Biz staff has made it a priority to understand local, regional and statewide concemns and have
worked hard to provide assistance with Economic Development issues using their limited resources.
They have tapped into City networks to leverage their outreach to businesses and gathered feedback
on pressing economic development concerns that can assist in the retention, expansion, creation and
attraction of jobs and businesses to California.

A positive report appeared in the March 2016, Area Development Magazine that discusses the
success stories related to the GO-Biz office which can be viewed at the following website:

Incentives-Help-Tob-Creation-234422 shtml This article highlights the positive impacts that GO-Biz
has had over the past year and gives the State of California additional exposure to businesses which
would not have occurred if GO-Biz did not exist.

Additionally, the City of Oceanside has utilized the assistance of our local GO-Biz Business
Specialist, Sid Voorakkara, on numerous local business assistance issues and his help has been
invaluable. Any time our staff has reached out to any member of the GO-Biz Team they have been
ready to help and added significate value to our local efforts to help retain jobs and support local
businesses.

CIVIC CENTER - 300 NORTH COAST HIGHWAY - OCEANSIDE, CA 92054-2885 - TELEPHONE (760) 435-3058 « FAX (760) 435-6058
E-MAIL: jwood@cioceanside.ca.us
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The GO-Biz Team has created programs and tools that add capacity and depth to attract companies,
as well as make California more competitive throughout the nation. Some of the key resources
include:

1. Permit Assistance — reviving CalGOLD as a user-friendly, current tool to assist in finding
the appropriate permits for a specific business.

2. California Competes — a nationally touted incentive program, recognized for its
transparency, performance requirements, and accountability.

3. California Business Portal — “a one-stop-shop, assisting business owners in navigating
through the different stages of business development.”

As an Elected Official that is involved in and supports economic development, I value the role GO-
Biz plays in supporting economic development in California, in the San Diego region and in the
City of Oceanside. GO-Biz is a valuable commodity and needed State partner that assists Oceanside
to keep our businesses thriving so we can grow our local economy. If you have questions regarding
how GO-Biz helps us make a difference, please feel free to contact our Economic Development
Manager, Tracey Bohlen at 760-435-3351,

Sincerely, -
-~
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THE City oF San Dieco

March @, 2016

The Honorable sAssemblymember Eduarda Garcia
Chair, Assembly Committes an Jobs

Ecanomic Development & the Economy (JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Support of GO-Biz office - March 15, 2016 oversight hearing

Dear Assemblymember Garcla:

I am writing on behalf of the City of San Diego to voice aur support of the Governar's Office of
Business and Economic Development (GO-Biz). As stated at the Assemnbly Jobs, Economic
Development and the Economy (JEDE) Committee informal hearing on March 1, 2016, GO-Biz i
crucisl to regionzl economic development.

Establishing a strong partnership with the GO-Biz office was instrumental far the © ity to continue
developing San Diego into a world-class economic city. Combining our programs with the incentive
programs from GO-Biz has benefited many of our local Businesses. As of Movember of last year, 33
companies in the City have benefited from the California Competes Tax Credit program and,
together, have created a net increase of 6,656 full-time jobs and 2n average capital investmeant of
$35.8 million. San Diego Is a Southern Califarnia regional economy, and this growth will benafit the

State as a whole,

The City of San Diego is fortunate to have the assistance of our lacal GO-Biz business specialist, Sid
Voorakkara, who has been a tremandous asset to our economic developmert efferts. The GO-Biz
staff offers vital assistance in navigating the State's economic development resources.

The GO-Biz office is an invaluable resource to our city, assisting us to help our businesses thrive, so
we can grow our local economy. If you have any questions regarding the partnership between the
City of 5an Diego and the GO-Biz office, please contact me at 619-236-6421 or
ecaldwell@sandiego.gov,

Sincerely,
Erik Calcwell
Economic Development Director

Economic Development
1200 Third Averue, Suba 1800, M5 560 » Sm Diego, Cobfumin 57101-41 10
Tk §197366700 Fax 195333219

G:13



March 3, 2016

The Honorable Assemblymember Eduardo Garcla,
Chair, Assembly Committee on Jobs,

Economic Development & the Economy (IEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Owversight Hearing

Dear Assemblymember Garcla:

The City of San Marcos supports the Governor's Office of Business and Economic Development {GO-Biz).
As you heard at the Assembly Jobs, Economic Development and the Economy [JEDE) Committee
Informational Hearing on March 1, 2016, GO-Biz Is a valued partner to local economic developers and an
important piece to helping us navigate the State’s economic development resources,

Since the creation of GO-Biz, the leadership and staff have made it a priority to understand local
econamic development ssues and provide assistance where they can make a difference with their
limited resources, They have tapped into our network to leverage their cutreach to businesses, gather
our feedback on pressing economic development concerns, and to assist us with business retention,

expansion, creation, and attention.
The City of 5an Marcos has utilized the assistance of our local Go-Biz Business Specialist, Sid Vioorakkara,
on numerous local business assistance issues and his help has been invaluable. Any time our staff has

reached out to any member of the Go-Biz Team they have been ready to help and added significant
walue to our local efforts to help retain jobs and support.local businesses,

The Go-Biz Team have created programs and tools that add capacity for us, as well as make California
more competitive, Some of the key resources include:

Permmit Assistance — raviving CalGOLD as a user-friendly, currant tool to assist in finding the

approprigte permits for a specific business.
California Com petes —a nationally touted incentive program, recognized for its transparency,

performance requirements, and accountabifity.
California Business Portal — "a one-stop-shop, assisting business owners navigate through the

different stages of business development.”

1.
2.

3.

The City of San Marcos values the rale GO-Biz plays in supporting local economic development in
California and our region. They are a necessary State partner that assists us in helping our businesses

1 Civic Center Dvive | San Marcos, CA S2069-2018 | (Tal) 744-1050 | (760) 744-9520 Fax | www.san-marcos,net
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thrive so we can grow our local economy, IF you have questions regarding how GO-8iz helps us make a
difference, please feel free to contact our Economic Development Manager, Tess Radmill at 760-744-
1050 % 3120,

Sincerely,

Jim Desmond d—ﬁ !
ayor
ce: CALED, Members of the Assembly JEDE Committee
Include our Senator and Assembly members if they are not already on the committes

League of California Cities
San Marcos Chamber of Commerce

1 Civic Center Drive | San Marcos, CA 92069-2918 | (T60) T44-1030 | {760} 744-9520 Fax | www.san-marcos.net
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MAYOR &
CITY COLNCIL

Judly Ritter
Meyor

Amanda Righy
Deputy Mayor

John 1, Agullova
Councimamber

Cody Campbell
Councilmesriber

John Frankln
Councilmembaer

CITY MANAGER
Patrick Johnson

200 Civic Center Drive, Wista, California S2084-6275

March 9, 2016

The Henorable Assemblymember Eduardo Gargia Chair, Assembly Committes an Jobs,
Economic Development & the Economy (JEDE)

California State Capitol, Room 4162

Sgoraments, CA 95814

Fax; (916) 319-2156

RE: Suppart for G0-Biz - Mareh 15, 2016 Oversight Hearing
Dear Azsamblymember Garcia;

The City of Vista supperts the Governor's Office of Business and Economic Devalapmant (GO0-Biz), As you
heard at the Agsembly Jobs, Economic Development and the Economy (JEDE) Committee Informational
Kearing on March 1, 2016, GO-Biz |s & valuad partner to local sconomic developers and &n impadant piece

to helping ws navigate the State's economic development resources.

Since the creation of GO-Biz, the leadership and staff have made it @ priority to understand local economic
development issues and provide assistence whare they can make a differanca with their imited resources.
They have tapped into cur network to leverage their autreach to businesses, gather our feedback on
pressing economic development concems, and to assist us with business retention, expansion, creation,

and attention,

The City of Vista has utilized the assistance of our local Go-Biz Business Specialist, Sid Vooraltkars, on
rumearaus local business assistance issues and his help has been inveluable. Any time our staff has
reached out Lo any member of the Go-Biz Team they have been ready to help and added significate value to
our bocal efforts to help retain jobs and support local businesses.

The Go-Biz Team have created programs and 100l that add capacity for us, as well s make California more
competitive. Some of the key resources include:

1 Permit Assistance - reviving CalGOLD as a user-friandly, currant toof to essist in finding the
appropriate permits for a specific business.

2. California Competes - a nationally touted incentive program, recognized Tor 18 transparency,
performance requirements, and accountability.

3. Callfornia Business Portal - “a one-stop-shop, assisting business owners navigate through the
different stages of business development.”

The City of Vista values the role G0-Biz plays in supporting local ezonomic development in California and our
region. They are & necessary Stata partner that assists us in heiping our businesses thrive 50 we can grow
our lecal economy. If you have questions regarding how GO-Biz helps us make a difference, please feel free
to contact our Econamic Development Director, Kevin Ham at (780) 843-5244,

Sincerely,

o

Judy Ritter
Mayor

co: CALED, Members of the Assembly JEDE Committes
Senator Pat Bates (916) 651-4936
Assemblymermber Rocky Chavez {916) 319-2176
Acsemblyrmamber Marie Waldron (916) 319-2175
Leagus of California Cities (916) 655-8240
Vista Chamber of Commerce {T60) 726-8654

Fo(Tely T26-1340  F (T60) 639-6132 | wwwi.cityolvista, cam
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GREATER \/

SACRAVENTO

CALIFORNIA

March 18, 2016

The Honorable Eduardo Garcia,

Chair, Assembly Committee on jobs,
Economic Davelopmant & the Econamy {[EDE)
California State Capitol, Room 4162
Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Oversight Hearing

Dear Assemilymember Garcia:

l'arm writing on behalf of the Greater Sacramento Area Economic Council to express rry suppart and feedback
regarding the Governor's Office of Business and Economic Development (G0-Biz). Greater Sacramento is the
regional economic development organization representing the El Dorado, Flacer, Sutter, Sacramento, Yalo and
Yuba counties. GO-Biz has been a valued partner and an integral resource in the navigation of the State’s
economic development resources.

since its inception, GO-Biz leadership and staff have made it a priority to partner with local economic
development organizations such as ours. The creation of the office was the right first step in returning California
to its position of dominance in job creation and business growth.

It is imperative to have a state level economic development arm with the sole mission of creating business

friendly policies and practices for a vibrant economy and for businesses to thrive, We value the rale GO-Biz plays
in doing thatin California and look forward to it playing a larger role in the future

Sincerely,

cc: Mamiers of the Assembly JEDE Committes

400 Capitol Mall, Suite 2500 + Sacramento, CA 95814 916.441.2144 0+ 916.441.3312 f
selectsacramento.com
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% LOS ANGELES AREA
) CHAMBER OF COMMERCE

March 11,2016

The Honorable Assembly Member Eduardo Garcia,
Chair, Assembly Committee on Jobs,

Eeonomic Development & the Economy (JEDE)
California State Capitol, Room 4162

Sacramento, CA 95814

RE: Support for GO-Biz - March 15, 2016 Oversight Hearing

Dear Assembly Member Garcia:

1 am writing on behalf of the Los Angeles Area Chamber of Commerce to express my support
and feedback regarding the Governor™s Office of Business and Economic Development ((GO-
Biz). As you heard at the Assembly JEDE Committee Informational Hearing on Mareh 1, 2016,
GO-Biz is a valued parmer to local economie developers and an important piece to helping us
navigate the State’s economic development resources.

Since the creation of GO-Biz, the leadership and staff have made it a priority to understand local
econcmic development issucs and provide assistance where they can make a difference with
their limited resources. They have tapped into our network to leverage their cutreach to business,
gather pur feedback on pressing economic development concerns, and to assist us with business

retention, expansion, creation, and atlention.

Additionally, they have created programs and tools that add capacity for us, as well as make
California more competitive. Some of the key resources include:

1. Permit Assistance — reviving CalGOLI as a user-friendly, current tool to assist in
finding the appropriate permits for a specific business.

2. California Competes — a nationally touted incentive program, recognized for its
transparency, performance requirements, and accountability.

3. California Business Portal — “a one-stop-shop, assisting business owners navigate
through the different stages of business development.”

As a local economic developer, we value the role GO-Biz plays in supporiing economic
development in California. They are a necessary State partner that assists us in helping our
businesses thrive so we can grow our loeal economy. If you have questions regarding how GO-
Biz helps us make a difference, please feel free to contact me.

i
Sincerely, I

Carlos I. Valderrama
Sentor Vice President, Global Initiatives
Los Angeles Area Chamber of Commerce

ce: CALED, Members of the Assembly JEDE Committee
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March 16, 2016

Honorable Eduardo Garcia
Chair - JEDE

State Capitol

P D Box 942849

Room 4162

Sacramento, CA 94245

Dear Chairman Garcia,

| am the President of Small Business Californla. Small Business California has worked with the JEDE
committee and Tonl Symonds for years, in fact, we were the sponsors of the Made In California

legislation.

| attended the JEDE committee hearing this week on GO- Biz. |t was a good refresher course outlining
the activities of Go- Biz. Unfortunately most small businesses don’t know about GO-Biz but GO- Biz has
made great strides In meeting California small business and getting out information about themselvas.
There Is still a lot af wark ta do but Small Business California will work with you and GO-Biz to help in

anyway we can.

| would like to review my commendations and recommendations in this letter:

Commendations:

$BDCs- Small Business Capital Infusion,Technical Assistance to small business.
Panorea Avdis: GO-Biz Director, Qutreach Small Business/Business Portal
Jesse Torres: California Small Business Advocate, Outreach Small Business/Business Portal
Tani Symonds Consultant — JEDE Committee —Waorking with small business community
Phil Ting: Outreach to small business

Recommendations:
JEDE/GO-Biz: Should look at non-traditional sources of capital like crowd funding,

JEDEfGO-Biz: Should promote interagency communication and how to work with and distribute

information to small businesses.
GO-Biz: Work with the Califarnia Commission on Disabled Access

| have been really impressed with the SBDCs and their leveraging of the 52 million to 5200 million of
capital for emall businesses. | have been a champion of the SEDC program for years, not anly in their
ability to obtain capital for small businesses but their technlcal assistance to California small businesses.

Small Business California
2311 Taraval Street » San Francisco, CA 94116
415-680-2188
www.smallbusinesscalifornia.org
A 501(c)8 Non Profit
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For your infarmation, | was on the National SBA board and served as chair for two years. They are my go
to erganization when small businesses contact me looking for assistance.

I think it is important for the JEDE committee and GO- Biz to also look at nontraditional sources of
capital, | think crowd funding will be an important source of capital in the future, especially given the
passage of the JOBS act and the rule changes at the SEC. Small Business California is sponsoring AB2178
that will improve on the SEC regulations and will help small businesses in establishing crowd funding for
thelr businesses, will provide investor protection, that we feel does not exist under the SEC regulations,

I think the Business Portal, developed by GO- Blz, is 2 wanderful tacl for California small businesses, |

leok forward to further Improvements but it Is Important that this get widely distributed through GO -
Biz, other state agencles and by small business assoclations around the state. Small Business Californla
has sent the link to the portal to thousands of small businesses.

Mr. Torres has done a wonderful job as the Governor's Small Business Advocate. He has gone all over
the state introducing himself to small businesses and telling them about the resources available to small
businesses. | was at the meeting In San Francisco where he and Ms.Avdis made a presentation along
with the Executive Director of the Small Business Commission and Assemblyman Phil Ting. Ha has also
set up meetings with small business assoclation leaders on a quarterly basis. This gives him the
opportunity to update us on the activities of GO-Biz and to hear about Issues Impacting grass roats small
businesses. GO-8iz should continue to work with the Callfornla Commission on Disabled Access,

Mr. Torres attended another meeting In 5an Francisco, put on by the California Commission on Dizabled
Access, of which | am a board member. As you well know, frivolous lawsults have been a major problem
far small business. California needs to address this issue, further helping small business meet the
federal and state disability regulations. The protection that is available under the Certified Access
Specialist program (CASP) needs to be more widely known, not only to help small businesses but to help
the disabled abtain access.

The last point | would like to make is that your committee can do a lot to facllitate interagency .
communication between GO- Biz and other state agoncles, Government tends to act In silos and to best
serve California small business the activities of GO- Biz as well as the actlvities of their agencies need to
be coordinated. It Is my understanding that most state agencies have small business state advocates. |
think most small business don’t know this and certalnly don't know what they do.  Your committee of
GO-Biz could play an impartant role In encouraging state agencies to talk to each other and encourage
them to reach out to the Cailfornla small business community.

In conclusion, thank you again for holding this hearing and | look forward to the passibllity of more
meetings in the future. .

Sincerely.

/ai—‘*‘_,éf-ﬂﬂr-

Scott Hauge
President
Small Business California

CC: Assemblymember Young O Kim
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Assembly member Travis Allen

Assembly member William P Brough
Azzembly member Cheryl Brown
Assembly member Ed Chou

Assembly member Kansen Chu

Assembly member Mike A Gipson
Assemblymember Jacqui V Irwin

Panorea Avdls = Director — GO-Blz

lesse Torres - 5mall Business Advocate

Toni Symonds ~ Consultant JEDECommittes
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ECONOMIC DEVELOPMENT CORPORATION

serving Tulare County

February 29, 2016

TRANSMITTED VIA FACSIVILE

Assemnbly Committee on Jobs, Economic Development and the Economy
The Hanerable Eduarde Garcla, Chair

The Honerable Kim Young, Vice Chair

1020 M. Street, Room 359

Sacramento, CA 95814

Mr. Chairman and Committee Members:

I'am umable to attend your hearing on March 1, 2016 on the "Methods of Review for
Ecencrmic Development Activities”, However, | would like to take the oppartunity Lo
provide the attached written testimany for vaur consideration,

Thank you for the opportunity and for your continued effarts ta improve the econarmic and
support economic development in Californda,

Vi uly yours,

Faul M. Saldana
President & CEQ

co The Honorable Deven Mathis
The Henarable William Brough
The Honorable Cheryl Brown
The Honorable Ed Chau
The Hongrable Mike Gipsen
The Henarable Jacqul Irwin
Tonl Symonds, Chief Consultant
Julia King, Republican Caucus Consultant

» Expter, + (50 - = paul@edctulare.com
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Written Testimony of Paul M. Saldana
President & CED, Tulare County Economic Development Corporation

Methods of Review for Economic Development Activities
March 1, 2016, Sacramento, CA
Before the Committee on Jobs, Econemlc Development and the Economy
California State Assembly
The Henorable Eduarde Garcla, Chalrman

Mr. Chairman and Members of the Committes:

I am unable to attend the meeting today and hear the testimony of the other speakers and provide
commentary in persan. However, | have reviewed the background report prepared by your staff as well
as the applicable appendices and offer the following comments for the record,

For background, | have been a professional economic developer for nearly 30 years, earning designation
a3z 2 Certified Econgmic Developer in 1992 and working in economic development roles at the
Cammunity Cellege, County, City and non-profit level, exclusively In Califernla, in rural, urban and
suburban zreas of the state. Likewise, | have managed a variety of economic development programs
including redevelopmant agencles, enterprise zone prograrms, small business development centers,
finance programs as well as traditional programs in business attraction, retention and expansion. For
the last 15 years, | have been President and CEO of the Tulare County Economic Development
Corparation, one of only two (2) organizations in California designed as an Accredited Economic
Development Organization by the International Econamic Development Council (*IEDC*). Throughout
my career, | have had the opportunity to testify before your committee as an economic development
prefessional as well during my B-year tenure as an Executive Committee member and Chairman of the
Califarnia Association for Local Economic Development {"CALED"),

My testimony today focuses on three (3) areas delineated in the background repert, the definition of
econemic development?, the state and local relationship® and préliminary date requests for GO-Bir?,

Definition of Eeonomie Develnpment

Indeed, actions by the State in the elimination of the community redevelopment agencies, enterprise
zones and the establishment of the GO-Biz program and other actions by the State would necessitate a
review of the definition of econamic development as codified in Goverament Code § 12100(h) et seq.
The definition established in AB 1721 (JEDE), Chapter 631, Statutes of 2007, provided 2 descriptive
meaning that encompassed programs, processes and cutcomes of economic development, particularly
as it relates to economic growth and job creation. The proposed definition lacks some basic foundations
of economic development, namely the creation of jobs and the Improvement of the quality of life.
Moregver, the revised definition does not retain the definition of “local” econemic development as it

i Memerondum te Assembly Committee an Jobs, Economic Development and the Economy, February 29, 2018,

page 4,
¥ 1bid, p. 10
*ibid, Appendix H, P. H:2
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Written Testimony of Paul M. Saldana
March 1, 2016
Before the Assembly Committee on Jobs, Economic Development and the Economy
Page 2

currently exists. As recommended, we canngt suppert the proposed change to the definition of
coonomic development as contained in the background report.

Accarding to the International Ecenomic Development Council, “na single definition incorporates all the
different steands af ecansmic development™.” IEDCs Economic Development Reference Guide® provides
an extenshve list of programs, services and activities found througheut the United States. The commoen
denominator of most all economic development programs is the creation of jobs, economic wealth and
improved quality of life®. The current definition found in Government Code §12100 sufficiently defines
what the professional practice of economic development is and can be modified in a manner that
retains the Leglslative intent of §12100 overall. The following modified definition is proposed for your

consideration:

(5] “Eeenomic development” means any activity, that-onhonces-the-fostersof productive

md pgrmm ; i

SEcgeTH-devE s paentipslvdes policyies o
L A e e, B E-a-b i - R E R AR e

{ e, Al o e eetmaniwrogrem designed to leveroge private
sector copitel in such o way os to induce octions that hove a positive effect on the level of
business activity, employment, incame distribution, sed fiscal solvency and quality of life of the
eomemunity.”’

(8] "Local economic develogment” is a process of deliberate intervention in the normal ecanomic
process of o particular locality to stimulate economic growth of the locality by making it more
attroctive, resulting in more jobs, wealth, better quolity of life, and fiscal solvency. Prime
exomples of econamic development include business attraction, business expansion and
retention, and business creation.

This revised definition would reduce the identification of certain pragrams and activitles in the

description, maintain the definition of local economic development, restare the importance of job
ereation and quality of life imprevement in the definition, and hopefully provide a definition that all

stakeholders can agree with,

* International Economic Development Council, Economic Develapment Referance Gulda,

Siweerand nli refellantuplasds Bawnl (l ference Guida.pdf, accessed February 29, 2016
* Ibid
¥ ibid, p.3
T Recomrmended madificalion restated without marked changes; “Economic development” means any activity,
policy, and designed ta leveroge private sector copital in such o waoy as to induce actions that have o positive
effect on the level of business acthvity, employment, income distributlon, fiseal solvency and quality of life of the

COMNTINAITY.
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written Testimony of Paul M. Saldana
March 1, 2016
Before the Assembly Committes on Jobs, Economic Development and the Economy
Page 3

Redefining the State and Local Relationship

The background report provides several questions that your panel guests will be addressing and ag sueh,
these responses may be repetitive. However, having worked in the profession for the past three
decades, | have worked with State economic development programs in mast all of its formats:
Department of Commerce under the Business Transpertation and Houslng Agency; Trade & Commerce
Agency; Ecanamic Development Unit under the Business Transportation and Housing Agency: Califarnia
Business Investment Services under the Labor and Werkforee Development Agency; and the Governar's

Office of Business and Econcmic Development (GD-Biz),

I have had the opportunity to experience and work numerous State programs, Including a variety of
programs that supperted local economic development, such as the Office of Local Economic
Development and the Rural Renaissance program, in the mid-1980"s through the Enterprise Zone
Program and most recently the Califernia Competes Tax Credit, | offer comments in respanse to the
guestions listed in the background repart®:

1. Do stakeholders see the state economic development organization primarily as a leader?
convener? facllitater? capacity builder?

The State economic development erganization is primarily viewed, from our perspective, as a
“partner” in economic development. They previde 3 critical role in addressing state permitting
issues as well as access to incentives, financing and other assistance from statewide programs.
Likewise, they partner with local economic development in assisting companies with site
selection needs. Secondarily, they provide capacity building resourees in the areas of
innovation, entrepreneurship and international trade development, helping communities and
businesses improve their competitiveness,

2. How could the state-local partnership be strengthened to achieve lacal ecanamic
development abjectives?

GO-Biz designated staff that work with the regions within the state should have a keen
understanding of the local economic development strategies within that region and alse
understand the industries, resources and services provided by local communities. Go-Biz has
taken the time to travel to our area and visit our economic development oppartunities and that
type of activity should be encouraged and continued, GO-Biz should undertake the
development of a statewide econamic development strategy, develop and pUrSUE programs,
such as Californiz Competes, that help us compete effectively with other states.

U Memerandum to Assembly Commities on Jobs, Economic Development and the Econemy, February 29, 2016,
page 10, '
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3. How do stakeholder organizations and the individuals they wark with view the portfolio of
econamic development programs offered through the state?

The portfolic of economic develepment programs offered through the state s a sultable role for
the state and should continue to be supported by the Leglsiature.

4. |5 there sufficient information on availlable programs and how to use them?

Yes, GO-Biz does an effective job at ensuring that sufficient infermation is available, and more
importantly, they make staff available to explain the programs to stakeholders and businesses
when guestions do arise,

5. What are the most useful programs? Are there significant gaps?

The maost useful programs, from our perspective, is the Business Investment Services Unit, which
provides a single point of contact for companies censidering investment or expansion within
California; the permit streamlining unit provides an invaluable service to businesses and
communities and the incentives and financing programs help businesses in their location and

expansion neads.
&. How gan Infermaticn sharing and cellaboration between locul and state economic developers
be improved?

The relationship between local and state economic developers was best when State staff was
directly assigned to work with and advocate for the reglons of Califomia, particularly the rural
areas such as the San Joaquin Vialley, Currently, however, only Los Angeles, San Diego and San
Francisco have designated "Senlor Business Development Specialists™. Having a designated
specialist for the other regions of the state i3 recommended.,

Preliminary Data Reguests for Go-RIZ

We applaud the Committee and staff for developing the list of guestions for GO-Biz as part of yaur
oversight hearing scheduled for March 15, The response to several of the questions will help us at the
local level identify areas in which there may be gaps betwsen the state and local programs, as well as
argas where there might be better alignment of opportunity. For example, the business assistanee
questions related to geographic location and industry will help us at the local level better understand
the nature of the eompanles contacting GO-Biz for assistance. Likewise, site location ref errals,
monitoring and cutcomes are important to us, particula rly since local economic development
organizations arc the primary recipient of those referrals, To date, we only know about the projects
that are referred to us and understanding how many projects GO-Biz processes on an annual basis
combined with the other demographic factors of the referrals will help us to determine the
competitivenass of aur communities and gur region,

The one area of questioning that is not within the direct responsibllity of GO-Biz but should be included
to previde the Committee with the ability of fully evaluating the State’s economic development program
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is the Mew Employment Hiring Tax Credit {NEC), which is promoted by GO-Biz but administered by the
Franchise Tax Board ("FT2"). Cuestions similar to those listed on Appendix H for California Cormpetes
should also be asked of the FTB, particularly as it relates to the geagraphic location of the business, the
industry for which the tax credit is issued and how the tax credits are baing monitored, ete, Infarmation
can be provided in such a manner as not to breach the confidentiality of the taxpayer(s) while providing
the Committee and Legislature to evaluate fully the State’s econamic development program.

Summary

Thank you for the opportunity te provide these comments and recommendations as well as the
leadership of the Committee to provide oversight and direction to GO-Biz, a vital and impertant partner
for economic development in California. As always, the Committee staff is comprehensive in t haie
reszarch and their background report Is thought provoking and addresses the questions that will
enhance econemic develepment, job ereation and the economy In California. | ook ferward to the
outcomes of your hearing(s) and will continue to provide input and testimony to assist in your endeavar,

Paul M, Saldana

President & CEQ

Ecancmic Development Corparation serving Tulare County
506 M. Kaweah Avenue, Sulte A

Emeter, CA 93221

[559) 592-1349

Paul@sSequelavalley.com
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USC CENTER FOR ECONOMIC DEVELOPMENT
Leonard Mitchell, J.D., M.B.A., MA.

. Professor of the Practice of Economic Development
[ ] rlce Executive Director, USC Center for Economic Development
Sol Price Schoal of Public Policy Director, The National Center for Eco-Industrial Development

March 14, 2016

The Honorable Eduardo Garcia

Chair of the Jobs, Economic Development, and the Economy Committee
State Capitol Building, Room 4162

Sacramento. CA 94249

Subject: USC Center for Economic Development Comments on Governor’s Office of Business &
Economic Development

Dear Assembly Member Garcia:

The University of Southern California Center for Economic Development (Center) in the Sol Price School
of Public Policy has a strong working relationship with the Governor’s Office of Business and Economic
Development (GO-Biz) as it pertains 1o analyzing and developing new opportunities related to economic
development. Over the past five years, the Center has partnered with GO-Biz on a variety of projects and is
excited about collaborating on new initiatives.

Here are a few examples of this enduring relationship:

e The USC Center for Economic Development (Center) staff developed a partnership with GO-Biz to
conduct an assessment of the California innovation hubs (iHubs). The state has a network of 16
iHubs that arc designed to stimulate partnerships, economic development. and job creation around
specific research clusters. GO-Biz was instrumental in providing the Center access 1o this network
of iHubs and economic development professionals. The Center and GO-Biz staff met with iHub
leaders to discuss barriers and opportunities related to economic development, Some of the major
iHub issues included the need for increased visibility, operational support, access to the Governor
and national thought leaders, advocacy, marketing, and a feeder system for referral to the iHubs.
The Center profiled the iHubs and their relevant indicators in a report to the Economic
Development Administration (EDA), U.S. Department of Commerce (Dec. 2013).

o In 2013, the Center collaborated with GO-Biz on Small Business Emergency Preparedness
Workshops. The Center coordinated with GO-Biz on the development of the agenda and content
for the workshops. The agenda covered topics on water, fire, and earthquake disasters. The three
main areas of discussion included how to prepare before a disaster happens, what to do during a
disaster, and who to contact or resources available after a disaster. The workshops provided a
demonstration of the emergency toolkit and an opportunity for small business networking. The first
GO-Biz Small Business Emergency Preparedness Workshop was held on September 19, 2013 at the
USC Expo Center in collaboration with Councilmember Curren Price, Jr., City of Los Angeles
Council District 9 and Pacific Coast Regional SBDC. The disaster readiness workshop had a panel
of speakers who outlined practical steps on how to manage disaster risks. A similar workshop was
held on October 30, 2013 in Ontario, San Bernardino County. This project was part of the Center’s

University of Southern California
3333 S, Figueroa St. Unit A, Los Angeles, California 90089-7273 « Tel: 213 740 1487 « Fax: 213 740 3460
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economic resilience and disaster mitigation project funded by the EDA.

e GO-Biz is an active partner of the Advanced Manufacturing Partnership for Southern California
(AMP SoCal), the USC Center for Economic Development led consortium, which received one of
only twelve “Manufacturing Community” designations from the 2014 Investing in Manufacturing
Communities Partnership initiative. AMP SoCal serves the 10-county Southern California region
and will develop strategies to attract and expand aerospace and defense manufacturing that lead to
job and wealth creation, public-private partnerships, and create a supportive regional ecosystem for
business investment and innovation. AMP SoCal will establish the conditions, infrastructure, and
partnerships necessary to build on the historical success of Southern California’s aerospace and
defense industry and hamess its innovative potential to achieve sustainable, broad-based prosperity.
Go-Biz and our regional economic development partners worked with several aerospace
manufacturers in 2014 to submit applications for the California Competes Tax Credit resulting in
awards in April 2015 with an investment over $1B and commitment of 2,908 new jobs.

Our experience with GO-Biz has been very favorable in each of our past and current initiatives. We

encourage the committee to support GO-Biz for its future endeavors and ongoing positive contributions to
the state of California’s economy.

Sincenelk
nSt<_

Leonard Mitchell
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Appendix H  GO-Biz Outreach 2014-2015
DATE MEMBER ROLE EVENT
5/27/2016 GO-Biz/ Small Business Hosted How to Define Employees and Independent Contractors
12/17/2015 GO-Biz/ CalBIS Participated | AMP So Cal Presentation — Los Angeles
12/17/2015 GO-Biz/ International Hosted Chinese delegation from Ministry of Finance - Sacramento
12/15/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable — Tuolumne County
12/11/2015 GO-Biz/ Innovation Participated | Drone Expo
12/11/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Ridgecrest
12/11/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Riverside
12/10/2015 GO-Biz/ CalBIS Participated | Small Business Administration Workshop, San Diego
12/10/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Manteca
12/10/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Madera
12/9/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - South San Francisco
12/9/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Milpitas
San Diego City Councilman Mark Kersey Latino Business Advisory Group, San

12/8/2015 GO-Biz/ CalBIS Participated | Diego
12/8/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Marin
12/8/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Apple Valley
12/8/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Napa
12/7/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Eureka
12/3/2015 GO-Biz/ CalBIS Participated | CALED & Orange County Regional Economic Development Training — Fullerton
12/3/2015 GO-Biz/ International | Participated | Cal Chamber Annual Dinner w/ Consular Corps - San Francisco
12/3/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Long Beach
12/2/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable — Monterey
12/2/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Rialto
12/2/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Lakewood
12/2/2015 GO-Biz/ Small Business Hosted Coffee with GO-Biz - Assm. Patrick O'Donnell - Signal Hill
12/1/2015 IBank Participated | Cal Southern CDC Small Business Meeting
12/1/2015 GO-Biz/ International | Participated | CalAsiaCPA Business Forum - Palo Alto
12/1/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Clarita
12/1/2015 GO-Biz/ International Hosted Indonesia Delegation - Sacramento
12/1/2015 IBank Attended | CalAsian Chamber Pacific Rim
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12/1/2015 IBank Attended | 2015 Milken Institute California Summit

11/30/2015 GO-Biz/ International | Participated | Roundtable with Indian delegation

11/19/2015 | GO-Biz/ Small Business | Participated | 2015 CDFA California Financing Roundtable Conference - Sacramento
11/13/2015 | GO-Biz/ Small Business | Participated | Lunch presentation with Small Business DSNs - Long Beach
11/12/2015 FDC Attended | Farmland Leadership Meeting

11/6/2015 GO-Biz/ International Hosted Brazil Trade Delegation - San Diego

11/4/2015 GO-Biz/ Small Business | Participated | Women Veteran Entrepreneurs Network - Santa Ana
11/3/2015 FDC Attended | USDA Latino Farmers Conference

11/2/2015 GO-Biz/ Small Business | Participated | Studio City Neighborhood Council Small Business Seminar - Studio City
11/1/2015 FDC Participated | CDFA conference

11/1/2015 IBank Participated | 2015 CDFA California Financing Roundtable Conference
11/1/2015 IBank Attended | California Economic Summit Ontario

10/30/2015 | GO-Biz/ Small Business | Participated | The Money 2.0 (AM 1220 KDOW)

10/29/2015 FDC Participated | Annual Monterey Bay Business Expo

10/29/2015 | GO-Biz/ Small Business | Participated | KFAX Radio Show

10/29/2015 | GO-Biz/ Small Business Hosted Coffee with GO-Biz - Assemblymember Calderon - Santa Fe Springs
10/29/2015 GO-Biz/ International Attended | DOC/SCDEC Pacific Rim Event - Costa Mesa

10/28/2015 GO-Biz/ CalBIS Participated | INTERCEM Americas Conference — Los Angeles
10/27/2015 GO-Biz/ CalBIS Participated | Cyber Center of Excellence Conference, San Diego
10/27/2015 | GO-Biz/ Small Business | Participated | Aerospace Expo - Los Angeles

10/23/2015 GO-Biz/ CalBIS Participated | East Bay EDA Innovation Awards Judging Panel- Oakland
10/21/2015 GO-Biz/ International Hosted Host Vietnam Ambassador - San Francisco

10/20/2015 GO-Biz/ CalBIS Participated | Madera Employer Event — Madera

10/19/2015 GO-Biz/ International | Participated | Qinghai Province Delegation - San Diego

10/16/2015 GO-Biz/ International | Participated | Workshop on EIl Nifio Preparations at the Border

10/15/2015 GO-Biz/ Innovation Participated | UC Merced Innovation Series

10/15/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Carlsbad
10/15/2015 | GO-Biz/ Small Business Hosted Speaker Atkins Coffee with GO-Biz - San Diego

10/14/2015 GO-Biz/ CalBIS Participated | Meet the Brokers — Sacramento

10/14/2015 GO-Biz/ International Hosted Host Dutch Economic Vice Minister - San Francisco
10/13/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Diego
10/13/2015 | GO-Biz/ Small Business Hosted GO-Biz Summit - Clovis
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10/12/2015 GO-Biz/ CalBIS Participated | Bay Area Rapid Response Roundtable- Stockton
City of San Diego Mayor’s Office ‘Business of Hiring Veterans’ Workshop, San

10/8/2015 GO-Biz/ CalBIS Participated | Diego

10/7/2015 GO-Biz/ CalBIS Participated | Contra Costa Workforce Dev Mtg- Business and Econ Dev Cmte Mtg

10/7/2015 GO-Biz/ Small Business Hosted Coffee event with Assemblymember Eggman - Tracy

10/6/2015 GO-Biz/ International | Participated | Singapore Luncheon - Sacramento

10/6/2015 GO-Biz/ Small Business Hosted Coffee event with Assemblymember Eggman - Stockton

10/5/2015 GO-Biz/ Small Business Hosted Coffee with GO-Biz with Assemblyman Das Williams - Santa Barbara

10/5/2015 GO-Biz/ International Hosted Jiangsu Delegation - Sacramento

10/2/2015 GO-Biz/ Small Business | Participated | Starburst Accelerator Launch Event - EI Segundo

10/1/2015 GO-Biz/ CalBIS Participated | The Pitch at Plug and Play

10/1/2015 GO-Biz/ CalBIS Participated | Stockton Workforce Investment Board Presentation — Stockton

10/1/2015 GO-Biz/ CalBIS Participated | Sacramento Workforce Investment Board Presentation — Sacramento

9/28/2015 GO-Biz/ Small Business | Participated | BOE Seminar - Euerka

9/28/2015 GO-Biz/ International | Participated | China-US Energy Alliance Roundtable Breakfast - San Francisco
Assembly Select Committee on Small Business in the Inland Empire - San

9/25/2015 GO-Biz/ Small Business | Participated | Bernardino

9/25/2015 FDC Hosted Valley Small Business BBQ

9/24/2015 GO-Biz/ CalBIS Participated | Sonoma Tech Industry Fair — Sonoma

9/24/2015 GO-Biz/ International | Participated | Invest Shanghai - Los Angeles

9/24/2015 GO-Biz/ International | Participated | Indonesia Trade/Business Summit - Los Angeles

9/24/2015 GO-Biz/ International | Participated | China Week Launch - Los Angeles

9/24/2015 GO-Biz/ Small Business Hosted Coffee with GO-Biz Susan Bonilla - Pleasant Hill

9/21/2015 GO-Biz/ International | Participated | CCCME Delegation - San Francisco

9/18/2015 GO-Biz/ CalBIS Participated | East Bay Manufacturing Conference

9/18/2015 GO-Biz/ Innovation Participated | East Bay Advanced Manufacturing Summit

9/17/2015 FDC Participated | Monterey County Commercial Property Outlook

9/17/2015 GO-Biz/ CalBIS Participated | Port Tech Expo - Los Angeles

9/17/2015 GO-Biz/ Small Business Hosted Coffee with GO-Biz with Assemblymember Cooper Galt

9/15/2015 IBank Attended | SBA export conference San Pedro

9/12/2015 GO-Biz/ Small Business Hosted Town Hall with Assemblymember Kansen Chu - Milpitas

9/10/2015 GO-Biz/ International Hosted Chinese Trade Delegation - Sacramento

9/9/2015 GO-Biz/ International | Participated | Chinese Delegation visit to iHub - Sacramento
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9/4/2015 FDC Participated | SBA Financing Workshop
9/4/2015 GO-Biz/ Small Business | Participated | BOE Valley Glen Business Resource Seminar and Expo - Los Angeles
9/1/2015 IBank Participated | Sempra Energy Mobile Home Park Infrastructure Program Meeting
9/1/2015 IBank Participated | League of Cities, San Jose
9/1/2015 IBank Participated | Bond Buyer Conferecne
8/28/2015 GO-Biz/ Innovation Participated | National Network of Advanced Manufacturing
8/27/2015 GO-Biz/ Small Business | Participated | Get Connected - Stockton
8/25/2015 GO-Biz/ Small Business | Participated | Business Appreciation Breakfast - Palmdale
8/21/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable - West Kern County
8/15/2015 IBank Participated | California Recovery Resource Association (CRRA) Annual conference
8/15/2015 IBank Participated EeddR_eserve Bank PACE Briefing Series: Removing Barriers to Small Business
ending
8/14/2015 FDC Participated | Pacific Coast Business Times Salute to Small Business
8/12/2015 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
8/10/2015 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
8/7/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Bakersfield
8/6/2015 GO-Biz/ Small Business | Participated | Visa China Delegation and Small Business - Sacramento
8/6/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Ceres
San Diego Regional Chamber of Commerce, Forum on San Diego Economy, San
8/5/2015 GO-Biz/ CalBIS Participated | Diego
8/5/2015 GO-Biz/ Small Business | Participated | BOE Contra Costa Event - Pittsburg
8/4/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - City of Industry
7/31/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable - Pittsburg
7/31/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Tustin
7/31/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Diego
7/30/2015 | GO-Biz/ Small Business | Participated | YC Merced SBDC Regional Network Directors and Consultants Professional
Development Day - Fresno
7/30/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Cathedral City
7/30/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Rialto
7/29/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Torrance
7/29/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Redlands
7/28/2015 GO-Biz/ Small Business | Participated | NFIB Telephone Town Hall
7/28/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Camarillo
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7/28/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Lancaster
7/27/2015 GO-Biz/ Small Business | Participated | Keystone Meeting - Glendale
7/27/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Vernon
7/24/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Atwater
7/24/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Murrieta
7/23/2015 FDC Participated | MCBC Annual Business Excellence Awards
7/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Paula
7/22/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Seaside
7/22/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Cruz
7/22/2015 GO-Biz/ Small Business Hosted Fresno Stakeholders Meeting
7/21/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Pittsburg
7/20/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Vacaville
7/20/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Rosa
7/16/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fresno
7/16/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Visalia
7/14/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Sacramento
7/9/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Modesto
7/8/2015 GO-Biz/ CalBIS Participated | District Export Council, San Diego
7/1/2015 FDC Attended | NAWBO event in Sacramento
6/30/2015 FDC Hosted Energy Efficiency Financing/PG&E
6/26/2015 GO-Biz/ CalBIS Participated | SanDiego Manufacturing Workshop, San Diego
6/26/2015 GO-Biz/ International | Participated | DEC Plenary

San Diego City Council Economic Development Committee Presentation, San
6/25/2015 GO-Biz/ CalBIS Participated | Diego
6/24/2015 GO-Biz/ Small Business | Participated | CA Commission on Disability Access Event - San Francisco
6/23/2015 GO-Biz/ CalBIS Participated | Urban Land Institute Lunch Workshop, San Diego
6/22/2015 GO-Biz/ CalBIS Participated | Pittsburg Chamber Meet the Brokers - Pittsburg
6/19/2015 GO-Biz/ International | Participated | Port of Hueneme - Sacramento
6/18/2015 FDC Participated | MCBC Economic Conference
6/18/2015 GO-Biz/ CalBIS Participated | California Mexico MOU Roundtable (GO-Biz Initiated) - San Diego
6/17/2015 GO-Biz/ International | Participated | JBA / JCCNC Annual Seminar - Sacramento
6/15/2015 IBank Participated | USDA Rural Development, CDFA
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6/15/2015

GO-Biz/ Innovation

Participated

Bio 2015 Philadelphia, PA

6/11/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Stockton
6/5/2015 FDC Participated | African American Chamber Awards
6/5/2015 GO-Biz/ International | Participated | Jiangsu Delegation/Business Symposium - San Pedro
6/4/2015 GO-Biz/ Small Business | Participated | Meeting w/ LeTip International - Sacramento
6/1/2015 GO-Biz/ CalBIS Participated | Chamber of Commerce Military Council Meeting, San Diego
6/1/2015 FDC Attended | Board of Equalization Speaker Series
5/29/2015 GO-Biz/ CalBIS Participated | Small Business Fair sponsored by Assm. Lorena Gonzalez, Chula Vista
5/28/2015 FDC Participated | PWR - Marketing and Social Media
5/27/2015 GO-Biz/ International | Participated | LB Port Workshop: Exporting in the Connected World - Los Angeles
5/27/2015 GO-Biz/ International | Participated | Cal Chamber International Forum - Sacramento
5/27/2015 FDC Hosted Basic Business Finanicng
Small Business Exporting: Connect Your Small Business to the Global
5/26/2015 GO-Biz/ Small Business Hosted Marketplace
5/24/2015 GO-Biz/ Small Business Hosted Interagency Working Group - Sacramento
5/23/2015 GO-Biz/ Small Business | Participated | BOE Small Business Seminar - San Jose
5/22/2015 FDC Participated | Monterey Institute of International Studies Small Business Conference
5/21/2015 GO-Biz/ Small Business | Participated | Trends in Technology Conference - Sacramento
5/21/2015 FDC Participated | PWR - Management & Leadership
5/21/2015 GO-Biz/ International Hosted Dutch Investment Fund for Zero Emission Vehicles
5/20/2015 GO-Biz/ Small Business | Participated | Presentation to Fremont Chamber of Commerce - Sacramento
5/20/2015 GO-Biz/ Small Business Hosted California's Small Business Development Center Network
5/19/2015 GO-Biz/ International | Participated | China Mobile International Seminar - San Jose
5/16/2015 GO-Biz/ CalBIS Participated | Assm Lorena Gonzalez Small Business Workshop, National City
5/15/2015 FDC Participated | Small Business Recognition Day
5/15/2015 IBank Participated | California Small Business Day
5/15/2015 IBank Participated | Workshop 56th State Assembly District
5/15/2015 IBank Attended | Exporting for Business Owners and Lenders Oakland
5/14/2015 FDC Participated | PWR - Business Planning
5/13/2015 GO-Biz/ International Hosted GO-Biz International Trade Webinar
5/8/2015 FDC Participated | MCBC Celebration of Small Business
5/7/2015 FDC Participated | PWR - Basic Business Financing
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5/6/2015 GO-Biz/ CalBIS Participated | Smart Border Coalition Committee, San Diego

5/5/2015 FDC Participated | CSUMB Showcase Business Awards

5/5/2015 GO-Biz/ International Attended | World Trade Week Kick-off Breakfast - Los Angeles

5/5/2015 GO-Biz/ International Attended | VI California-Mexico Advocacy Day: Reception at the Leland Stanford Mansion
5/4/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable — Selma

5/1/2015 FDC Participated | Startup Challenge VVenture Showcase

5/1/2015 GO-Biz/ CalBIS Participated | San Diego Councilman David Alvarez Small Business Workshop, San Ysidro
5/1/2015 FDC Attended | Board of Equalization Forum

5/1/2015 GO-Biz/ Small Business | Participated | Assembly Member Isadore Hall’s B2Business event - Los Angeles
4/30/2015 GO-Biz/ CalBIS Participated | Chula Vista Chamber of Commerce Public Policy Committee — Chula Vista
4/28/2015 GO-Biz/ International | Participated | Global Trade Magazine - Interview - Sacramento

4/27/2015 GO-Biz/ CalBIS Participated | National City Chamber of Commerce Small Business Workshop, National City
4/23/2015 GO-Biz/ Innovation Participated | Sustainable Transportation

4/22/2015 GO-Biz/ International Hosted Consul General of Japan Visit - Sacramento

4/21/2015 GO-Biz/ International Attended | Cal-Ed Annual Conference - Riverside

4/21/2015 GO-Biz/ CalBIS Participated | CALED 35th Annual Training Conference — Riverside (2-day program)
4/20/2015 GO-Biz/ Small Business Hosted Disaster Preparedness Workshops for Small Business Owners - Watts
4/18/2015 FDC Hosted Where's The Money

4/16/2015 FDC Participated | Monterey County Business Council Salute to Small Business

4/15/2015 GO-Biz/ Permitting Participated | IGL Webinar “Best Practices in Permitting”

4/10/2015 GO-Biz/ International | Participated | UCLA Greater China Business Conference - Los Angeles

4/1/2015 FDC Participated | SCORE Meeting

4/1/2015 GO-Biz/ CalBIS Participated | Sacramento Valley City Managers Meeting — Sacramento

4/1/2015 IBank Participated | SBLGP Best Practices Conference

4/1/2015 IBank Participated | San Diego Small Business Community Development Forum

4/1/2015 FDC Attended | Board of Equalization Forum

4/1/2015 IBank Attended | CALED Annual Training Conference

3/23/2015 GO-Biz/ CalBIS Participated | Senator Lara Workshop — Paramount

3/23/2015 GO-Biz/ International | Participated | Select USA - Washington DC

3/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Paramount

3/20/2015 GO-Biz/ CalBIS Participated | “78 Corridor” Chamber of Commerce Roundtable, San Marcos

3/20/2015 GO-Biz/ International Participated | LAEDC Program for Chinese Delegation - Los Angeles
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3/20/2015 GO-Biz/ International Attended | GATEWAY TO THE USA SUMMIT - Los Angeles
3/19/2015 GO-Biz/ International | Participated | LEGALPORTS 2015 CONFERENCE - Long Beach
3/18/2015 GO-Biz/ International Hosted Finnish Trade Delegation - Los Angeles
Silicon Valley Mayors Welcoming SelectUSA Delegation from China - East Palo
3/17/2015 GO-Biz/ International | Participated | Alto
3/16/2015 GO-Biz/ International | Participated | White House Conference Call on Int'l Trade for California
3/16/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Webinar
3/13/2015 GO-Biz/ International | Participated | Host German Delegation - Sacramento
3/13/2015 FDC Hosted Contractor Financing/PG&E
3/11/2015 GO-Biz/ CalBIS Participated | Cyber Center of Excellence Launch — San Diego
3/6/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Cupertino
3/6/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Thousand Oaks
3/6/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Ventura
3/5/2015 GO-Biz/ CalBIS Participated | San Diego Maritime Association ‘Blue Tech Economy’ Presentation — San Diego
3/5/2015 GO-Biz/ Small Business | Participated | Harbor City/Harbor Gateway Chamber Breakfast- Torrance
3/5/2015 GO-Biz/ International | Participated | Latin American Business Conference - Los Angeles
3/5/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - National City
3/5/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Ana
3/4/2015 GO-Biz/ CalBIS Participated | Webinar: Update from GO-Biz
3/4/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Indio
3/4/2015 GO-Biz/ International Attended | Asia Society A Vital Partnership California and China Combat Climate Change -
San Francisco
3/3/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Corona
3/3/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Santa Clarita
3/2/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Lakewood
3/2/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Torrance
3/1/2015 GO-Biz/ CalBIS Participated | Harbor Gateway Chamber of Commerce — Harbor Gateway
3/1/2015 FDC Hosted March 2015 — Access to Capital Forum - Sacramento
3/1/2015 FDC Attended | SBA event
3/1/2015 IBank Attended | CDFA's Rural Project Marketplace
3/1/2015 IBank Attended | Fund Good Jobs
2/27/2015 GO-Biz/ CalBIS Participated | California Mexico MOU Roundtable (GO-Biz initiated) — San Diego
2/27/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Bakersfield

H:8




2/26/2015

GO-Biz/ CalBIS

Participated

Imperial Valley Investors Roundtable — EI Centro

2/26/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Salinas

2/25/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Oakland

2/25/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Francisco

2/24/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Petaluma

2/24/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Vallejo

2/24/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Walnut Creek

2/23/2015 FDC Hosted Where To Go When The Bank Says No/ABIRC

2/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Eureka

2/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Redding

2/19/2015 GO-Biz/ International | Participated | Japan Symposium - Moderating Panel of CA-Japan Trade - Century City
2/17/2015 GO-Biz/ International | Participated | Minister for Foreign Trade and Development Cooperation - San Francisco
2/12/2015 GO-Biz/ Permitting Participated | Stanislaus Business Alliance — Economic Development Practitioners Meeting
2/12/2015 GO-Biz/ International | Participated | International Trade Roundtable with Secretary Penny Pritzker - San Francisco
2/6/2015 GO-Biz/ International | Participated | California-Shanghai Innovation Dialogue - San Diego

2/6/2015 GO-Biz/ International Hosted Chinese Delegation - Sacramento

2/1/2015 FDC Participated | Beer, Cider, and Spirits Conference

2/1/2015 FDC Participated | World Ag Expo

2/1/2015 IBank Participated | Small Business Development Corporation of Orange County Award Banquet
2/1/2015 IBank Participated | Womens Empowerment Conference

2/1/2015 FDC Hosted Feb 2015 — Loan Readiness seminar

2/1/2015 IBank Attended | CDFA's Rural Project Marketplace

1/29/2015 FDC Participated | Monterey County Business Council Economic Forecast

1/29/2015 GO-Biz/ International | Participated | JETRO Osaka Delegation - San Francisco

1/28/2015 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable — Yuba-Sutter

1/28/2015 FDC Hosted Financing Your Farm

1/26/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Webinar

1/23/2015 GO-Biz/ Permitting Participated | 2015 Small Business Expo- Vacaville

1/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Irvine

1/23/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Diego

1/22/2015 GO-Biz/ CalBIS Participated Industrial Environmental Association of San Diego County Leadership Luncheon

Series, San Diego
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1/22/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Moreno Valley
1/21/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Los Angeles
1/20/2015 GO-Biz/ International | Participated | Visiting Chinese Entreprenuer Delegation - Los Angeles
1/20/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fresno
1/16/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Chico
1/16/2015 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Sacramento
1/12/2015 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
1/8/2015 GO-Biz/ CalBIS Participated | SCVEDC Board Presentation — Santa Clarita
1/1/2015 GO-Biz/ CalBIS Participated | Garden Grove Chamber of Commerce — Garden Grove
1/1/2015 IBank Participated | Recycling Facility Financing
1/1/2015 IBank Participated | FDIC California Small Business Summit
12/3/2014 FDC Participated | Professional Womens' Network
12/3/2014 GO-Biz/ Innovation Participated | 11th Annual Global CA Conference
12/1/2014 GO-Biz/ CalBIS Participated | East Bay EDA Event — Bay Area
12/1/2014 IBank Participated | Small Business Presentation
12/1/2014 IBank Participated | Presentation to Silicon Valley Leadership Group
11/20/2014 GO-Biz/ Innovation Participated | Shark Tank Event
11/20/2014 | GO-Biz/ Small Business | Participated U.S. Congresswoman Maxine Water’s Women in Business Conference - L0s
Angeles (estimated date)
11/19/2014 GO-Biz/ CalBIS Participated | San Bernardino City/County Roundtable — San Bernardino
11/13/2014 GO-Biz/ CalBIS Participated | Affordable Housing Symposium — Hawthorne
11/6/2014 FDC Participated | Community Reinvestment Coalition Summit, Los Angeles
11/1/2014 FDC Hosted Nov 2014 — Loan Readiness Seminar
10/30/2014 GO-Biz/ Permitting Participated | Roseville Small Business Seminar and Resource Expo
10/27/2014 FDC Attended | Hmong Small Farmer Conference
10/27/2014 GO-Biz/ CalBIS Participated Introduction to Economic Development Certificate Program (3-day program)
10/23/2014 FDC Participated | Faith Based Small Business Summit, Riverside
10/20/2014 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
10/17/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Long Beach
10/16/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Palmdale
10/15/2014 FDC Participated | Fresno Urban Leadership Conference
10/15/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Carson
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10/15/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fontana
10/14/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - El Centro
10/13/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Diego
10/10/2014 GO-Biz/ Permitting Participated | BOE Small Business Seminar- Ukiah
10/9/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Jose
10/9/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Visalia
10/8/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fresno
10/8/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Stockton
10/6/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Sacramento
10/1/2014 IBank Participated | Bond Buyer Conferecne
10/1/2014 IBank Participated | First Annual Small Business Forum: Resources for Lenders
10/1/2014 IBank Participated | Building America Transportation Infrastructure Roundtable
10/1/2014 FDC Attended | Board of Equalization Forum
9/30/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Eureka
9/29/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Webinar
9/19/2014 FDC Hosted Valley Small Business BBQ
9/12/2014 FDC Participated | Economic Alliance Ag Meeting
9/11/2014 GO-Biz/ Innovation Participated | GO-Biz & Cyber Center of Excellence
9/1/2014 FDC Hosted September 2014 - Loan Readiness Seminar
8/28/2014 FDC Hosted Where To Go When The Bank Says No
8/21/2014 GO-Biz/ Permitting Participated | BOE Small Business Seminar- Oakland
8/20/2014 FDC Hosted Where To Go When The Bank Says No
8/19/2014 GO-Biz/ Small Business | Participated | BOE Small Business Seminar - Norwalk
8/6/2014 FDC Participated | California Hispanic Chamber of Commerce Access to Capital - panelist
8/1/2014 FDC Participated | 2014 Convention California Hispanic Chambers of Commerce
8/1/2014 FDC Participated | Mary Erickson CHDO - annual event
7/30/2014 GO-Biz/ Small Business Hosted Disaster Preparedness Workshops for Small Business Owners - Ontario
7/29/2014 FDC Attended | Small Business Forum FDIC
7/23/2014 GO-Biz/ Permitting Participated | BOE Small Business Seminar- Monterey
7/15/2014 GO-Biz/ CalBIS Participated | Madera Town Hall - Madera
7/15/2014 FDC Hosted Where To Go When The Bank Says No
7/8/2014 FDC Participated | Governor's Economic Development Initiative Training - SBA office
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7/1/2014 GO-Biz/ CalBIS Participated | Sacramento Workforce Investment Board — Sacramento
6/26/2014 FDC Participated | CA Reinvestment Coalition Fresno - Presentation
6/19/2014 FDC Participated | Bank of America's Neighborhood Builders Program
6/19/2014 GO-Biz/ CalBIS Participated | CALED & PG&E Leadership Roundtable — Lake County
6/17/2014 FDC Attended | CAMEO Annual Meeting Sacramento
6/16/2014 FDC Participated | California Small Business Day, Sacramento
6/1/2014 FDC Hosted June 2014 - Loan Readiness Seminar
5/30/2014 FDC Attended | Kings County Community Breakfast Presentation
5/29/2014 GO-Biz/ Permitting Participated | CALED Webinar: “Best Practices in Permitting”
5/24/2014 GO-Biz/ CalBIS Participated | Webinar: Permit Assistance — The New California Gold
5/21/2014 FDC Attended | San Joaquin CRA Collaborative Meeting
Disaster Preparedness Workshops for Small Business Owners - South Los
5/15/2014 GO-Biz/ Small Business Hosted Angeles
5/15/2014 FDC Attended | City of Fresno Food Expo Meeting
5/14/2014 FDC Attended | NMTC Workshop Bakersfield
5/9/2014 FDC Participated | Lake Forest Chamber of Commerce presentation
5/2/2014 FDC Participated | Presentation — Board of Equalization Conference
5/1/2014 FDC Participated | Access to Capital Conference Oakland
5/1/2014 FDC Participated | The Chamber’s 2014 Showcase, Sonoma County
4/23/2014 FDC Attended | MSCS Women’s Business Center
4/21/2014 FDC Participated | Don Reynolds, Economic Development, City of Salinas
4/21/2014 GO-Biz/ Innovation Participated | UC Riverside Innovation Series
4/11/2014 GO-Biz/ CalBIS Participated | Hydrogen Workshop — Torrance
4/9/2014 GO-Biz/ CalBIS Participated | Lake County Economic Development Leadership Roundtable — Lake County
4/9/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - CAL ED / Sacramento
4/8/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - DVBE / Sacramento
4/8/2014 GO-Biz/ CalBIS Participated | CALED 34th Annual Training Conference — Sacramento (2-day program)
4/4/2014 GO-Biz/ Innovation Participated | Rand Corporation LA Policy Symposium
4/1/2014 FDC Participated | Access to Capital Conference in Ukiah
4/1/2014 FDC Hosted April 2014 -- Loan Readiness Seminar
4/1/2014 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
3/28/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Francisco
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3/28/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Mateo
3/27/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - San Diego
3/27/2014 FDC Attended | State of Madera County Luncheon

3/26/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Anaheim
3/26/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Ontario
3/25/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Los Angeles
3/24/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Ventura
3/21/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fresno
3/21/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Stockton
3/20/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Fairfield
3/20/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Oakland
3/20/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Salinas
3/19/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Redding
3/19/2014 GO-Biz/ CalCompetes Hosted California Competes Tax Credit Workshop - Sacramento
3/19/2014 GO-Biz/ CalCompetes Hosted Webinar - California Competes Tax Credit Workshop
3/7/2014 FDC Participated | Small Business Event - Cesar Chavez community center
3/1/2014 FDC Attended | NCRC Conference

2/28/2014 FDC Hosted Where To Go When The Bank Says No

2/27/2014 FDC Participated | Salinas Valley Chamber of Commerce

2/12/2014 GO-Biz/ CalBIS Participated | MD&M Trade Show — Anaheim

2/5/2014 FDC Participated | San Joaquin CRA Collaborative Meeting

21412014 FDC Hosted Making Your Business Loan Ready

2/1/2014 FDC Participated | CA FarmLink North Coast Farm Expo

2/1/2014 FDC Participated | Loan Readiness Seminar

2/1/2014 FDC Participated | World Ag Expo

1/31/2014 FDC Participated | Understanding Commercial Financing

1/31/2014 FDC Participated | Wake Up Salinas Breakfast

1/30/2014 FDC Participated | Meeting Northern California Community Loan Fund
1/29/2014 FDC Participated | CA Healthy Foods initiative

1/29/2014 FDC Hosted Making Your Business Loan Ready

1/24/2014 FDC Hosted Business Financing 101

1/23/2014 FDC Participated | GRHCC Luncheon
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1/20/2014 FDC Participated | Gather & Grow EcoFarm Conference

1/16/2014 GO-Biz/ Innovation Participated | SoCal! Innovate

1/8/2014 FDC Participated | Small Business Financing Options

1/6/2014 GO-Biz/ CalBIS Participated | Beverly Hills Chamber Event — Beverly Hills
1/1/2014 FDC Participated | American Canyon Chamber Forum

0/0/2014 GO-Biz/ Small Business | Participated | Ontario Small Business Forum (no date available)

* CalBIS - California Business Investment Services

* CalCompetes - California Competes Tax Credit

* FDC - Small Business Financial Development Corproration, desingated by IBank

* GO-Biz - Governor's Office of Business and Economic Development

* IBank - Infrastructure and Economic Development Bank

* Innovation - Innovation and Entrepreneurship Unit

* Interntional - International Trade and Investment Unit

* Small Business - Office of the Small Business Advocate

Tally of GO-Biz Outreach Events

Cateogory 2014 2015 Total
GO-Biz/ Small Business 5 40 45
GO-Biz/ CalBIS 13 51 64
GO-Biz/ International 0 52 52
GO-Biz/ Innovation 6 6 12
GO-Biz/ CalCompetes 32 73 105
GO-Biz/ Permitting 5 3 8

IBank 5 25 30

FDC 55 37 92

Combined = 408
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